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EXECUTIVE SUMMARY 

Konya Wastewater Treatment Plant Rehabilitation and II. Stage Construction Project (the sub-Project) 

has been included in the list of Türkiye Water Circularity and Efficiency Improvement Project (WCEIP), 

financed by the World Bank (WB) and implemented by İller Bankası A.Ş (İLBANK) being the Financial 

Intermediary. WCEIP was developed to increase the circularity and efficiency of irrigation and 

wastewater services in selected water-stressed regions and to strengthen institutional capacity and 

coordination for resilient service delivery and wastewater reuse in selected basins in Türkiye. The sub-

project plans to increase the capacity of both the wastewater treatment plant and the electrical energy 

generation at the plant. 

ILBANK has established an Environmental and Social Management System (ESMS) effective on 24th 

of Dec 2023. The ESMS is aimed at ensuring systematic identification, assessment, management, 

monitoring, and reporting of the environmental and social (E&S) risks and impacts of the projects and 

subprojects financed by the International Finance Institutions (IFIs). Since Sub-loan Agreement signed 

after the effective date, this process will be implemented on an ongoing basis after signature with the 

Contractor in line with the requirements of the national legislation, international agreements and 

conventions ratified by Türkiye and E&S standards of lending IFIs (World Bank for the WCEIP). As a 

critical element of the ESMS, ILBANK has adopted and published an E&S Policy1 applicable to all 

ILBANK projects and subprojects financed through IFIs.  

According to the World Bank’s Environmental and Social Framework (ESF), projects are classified into 

one of four classifications as High Risk, Substantial Risk, Moderate Risk or Low Risk taking into account 

relevant potential risks and impacts, such as the type, location, sensitivity and scale of the project; the 

nature and magnitude of the potential environmental and social risks and impacts; the capacity and 

commitment of the Borrower; and other areas of risks that may be relevant to the delivery of 

environmental and social mitigation measures and outcomes. 

Considering these2, the environmental and social risk categorization of the project is determined as 

‘Substantial’. 

This Stakeholder Engagement Plan (SEP) is prepared for Directorate General of Konya Water and 

Sewerage Administration (KOSKİ) Konya Wastewater Treatment Plant Rehabilitation and II. Stage 

Construction Project” (“The Sub-project”) located in Karatay District of Konya Province. 

This SEP has been prepared under the World Bank's Environmental and Social Framework. Both the 

Draft SEP and the final SEP will be disclosed on KOSKİ's official website3. Per Environmental and Social 

Standard ESS10 on Stakeholder Engagement and Information Disclosure, the implementing agencies 

should provide stakeholders with timely, relevant, understandable, and accessible information, and 

consult with them in a culturally appropriate manner, which is free of manipulation, interference, 

coercion, discrimination, or intimidation. 

SEP is a living document which is subject to revisions and updates in case of the needs and changes 

in the Sub-project. The SEP report will be updated when the construction of the industrial facilities under 

construction within the borders of Fevzi Çakmak Neighborhood is completed and a working population 

emerges there. However, updating the SEP is not limited to this condition only. The SEP can be revised 

and updated as needed throughout the life of the project.  

 

1 https://www.ilbank.gov.tr/sayfa/ilbank-environmental-and-social-policy 

2 https://www.worldbank.org/en/projects-operations/environmental-and-social-framework 

3 https://www.koski.gov.tr 
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1 INTRODUCTION  

World Bank (WB) and the ILLER BANKASI A.Ş (ILBANK) signed the Türkiye Water Circularity and 

Efficiency Improvement Project (WCEIP) on September 20, 2023, which aims a) to improve wastewater 

services and reuse; (b) to increase irrigation services and efficiency; and (c) to strengthen institutional 

capacity and coordination for managing water circularity and point source pollution reduction in selected 

water-stressed areas in Türkiye. WCEIP comprises the following components:4 

• Component A: Wastewater Collection, Treatment, and Reuse 

• Component B: Rehabilitation, Construction, and Modernization of Irrigation System 

• Component C: Institutional Strengthening, Capacity Building, and Innovation for Irrigation 

Services and Implementation of Circular Principles in Water 

• Component D: Project Management 

Konya Wastewater Treatment Plant Rehabilitation and II. Stage Construction Project (sub-Project) will 

be financed under Component A of WCEIP. While WB is the financier and ILBANK is the financial 

intermediary of the Project, Konya Water and Sewerage Administration (KOSKİ) will implement the sub-

Project. The sub-project aims to increase the capacity of both the wastewater treatment plant and the 

electrical energy generation at the plant. 

1.1 Project Description 

The first phase of the Konya Wastewater Treatment Plant (WWTP) was completed and put into 

operation in 2009. Due to the capacity of the current plant being fully utilized and the significant 

difference between the first stage design pollution values and the pollution loads encountered during 

operation, the "Konya Wastewater Treatment Plant Rehabilitation and II. Stage Construction Project" 

will be implemented. The Konya WWTP is situated on an area of 742,234 m² at the address of Saadet 

Street No:42 (0 Block Parcel 852 and Parcel 938) in Tatlıcak Neighborhood, Karatay District, Konya 

Province. Currently, urban wastewater originating from the Karatay, Meram, and Selçuklu districts is 

pumped to the plant by KOSKİ through a 3.4-kilometer-long main collector line. At the facility's exit, the 

treated water is delivered to the Konya main drain channel designed by the State Hydraulic Works (DSİ). 

With this sub-project, the existing capacity of 200,000 m³/day at Konya WWTP will be doubled to 

400,000 m³/day. 

The facility processes sludge generated from wastewater treatment through digesters to produce 

biogas. This biogas is used for electricity and heat energy generation. The biogas obtained in the 

digestion process is burned in gas engines, providing the necessary energy to heat the digesters. The 

sub-project aims to increase the capacity of both the wastewater treatment plant and the facility's 

electrical energy production. New units will be constructed in addition to the existing ones. 

A mesophilic anaerobic digestion process is applied to biologically stabilize the sludge produced during 

wastewater treatment, resulting in the production of fertilizer products from the sludge. According to the 

"Regulation on the Use of Domestic and Urban Sewage Sludge in Soil," published in the Official Gazette 

dated 03.08.2010 and numbered 27661, heavy metal parameters do not exceed the limit values in the 

analyses conducted. An increase in the use of sludge as fertilizer is expected within the scope of the 

project. Based on current data, the projected increase in fertilizer production due to the capacity 

 

4 For further information on Project components please refer to Project Appraisal Document (PAD) of the WCEIP available at: 
https://documents1.worldbank.org/curated/en/099050423045535184/pdf/BOSIB0a8cff87a021089250c3ed44fce09b.pdf 
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expansion is 156 tons per day during the summer season and 170 tons per day during the winter season 

by 2040. 

Construction activities will last for 36 months, followed by a 12-month Defect Liability Period (DLP) after 

the plant is commissioned. During the land preparation and construction phase of the project, 300 

personnel are planned to be employed, and 101 people will be employed during the operation phase. 

This sub-project is considered part of a broader initiative aimed at improving irrigation and wastewater 

services in water-stressed areas in Türkiye and enhancing water circularity. 

Potential Environmental and Social Risks and Impacts of the Sub-Project 

The sub-Project is being prepared under the World Bank’s Environmental and Social Framework (ESF), 

According to ESF, projects are classified into one of four classifications as High Risk, Substantial Risk, 

Moderate Risk or Low Risk taking into account relevant potential risks and impacts, such as the type, 

location, sensitivity and scale of the project; the nature and magnitude of the potential environmental 

and social (E&S) risks and impacts; the capacity and commitment of the Borrower; and other areas of 

risks that may be relevant to the delivery of E&S mitigation measures and outcomes. Considering these, 

the E&S risk categorization of the sub-project is determined as ‘Substantial’ by ILBANK and an 

Environmental and Social Impact Assessment (ESIA) including an Environmental and Social 

Management Plan (ESMP) is prepared which is available at KOSKİ’s web site5 /. The anticipated E&S 

risks and impacts of the Projects can be summarized as:  

 Construction activities and traffic impacts 

 Community health and safety 

 Human resources, labor management, employment and working conditions 

 Inadequate Stakeholder Engagement Activities:  Limited communication channels, lack of 

timely information dissemination, and insufficient opportunities for public participation, including 

inadequate consultation meetings, limited access to feedback mechanisms, and failure to 

incorporate stakeholder input into decision-making processes. 

 Insufficient Involvement of Vulnerable Groups in Consultation Processes: Challenges in 

reaching disadvantaged groups, language barriers, accessibility issues, and exclusion from 

decision-making processes. 

Implementation Arrangements 

KOSKİ established a Project Implementation Unit (PIU) to implement the sub-Project, and the Project 

Management Unit (PMU) established under the Department of International Relations of ILBANK will be 

responsible for the monitoring of the implementation of the sub-Project. 

1.2 Objective of the Stakeholder Engagement Plan 

Since the sub-Project is being prepared under the ESF, per Environmental and Social Standard 10 

(ESS10) of ESF on Stakeholder Engagement and Information Disclosure, KOSKİ has been prepared 

sub-project spesific Stakeholder Engagement Plan (SEP) and provide stakeholders with timely, 

relevant, understandable, and accessible information, and consult with them in a culturally appropriate 

manner, which is free of manipulation, interference, coercion, discrimination, or intimidation. 

Therefore, the overall objective of this SEP is to define a program for stakeholder engagement, including 

public information disclosure and consultation throughout the entire project cycle. The SEP outlines the 

ways in which the KOSKİ will communicate with stakeholders and includes a grievance mechanism by 

which people can raise concerns, provide feedback, or make complaints about the sub-project and any 

 

5 https://www.koski.gov.tr 
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activities related to the sub-project. The SEP specifically emphasizes methods to engage groups 

considered most vulnerable and that are at risk of being left out of project benefits.  

The SEP will be revised and updated as necessary during project implementation. 
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2 STAKEHOLDER IDENTIFICATION AND ANALYSIS 

  

Figure 2-1 Project Area 

Table 1. Stakeholder Groups 

Stakeholder Groups 

Stakeholder Type 

Type of Impact 
Cause of 

Impact/interest 
Affected 

Party 
Other 

Interested Party 

Sub-Project Owner √ 

▪ Konya Metropolitan Municipality 

Directorate General of Konya 
Water and Sewerage 
Administration  

▪ Contractors and Employees. 

Direct/Positive 
Impact 

Sub-Project 
Development, 

Implementation and 

Employment 
√  

Government / Authorities 

▪ Konya Provincial Directorate of 
Environment, Urbanization and 
Climate Change 

▪ Konya City Health Authority, 

▪ Directorate General for State 
Hydraulic Works, 

▪ Konya Provincial Directorate of 
Environment, Urbanization and 
Climate Change, 

Indirect/Positive 
Impact 

Relation of the Sub-
project with 
Healthcare, 

Environmental and 
Social institutions 

during construction 
and operational 

phases 

 √ 
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Stakeholder Groups 

Stakeholder Type 

Type of Impact 
Cause of 

Impact/interest 
Affected 

Party 
Other 

Interested Party 

▪ Konya Directorate of Culture 
and Tourism, 

▪ Konya Provincial Directorate of 

National Education  

▪ Mukhtar of Tatlıcak and Fevzi 
Çakmak Neighborhoods 

▪ Meram District Governorship 

▪ Karatay District Governorship 

▪ Selçuklu District Governorship 

▪ Provincial Directorate of 
Agriculture and Forestry  

▪ Karatay Chamber of Agriculture 

▪ Karatay Chamber of Commerce 

▪ Union of Chambers of 
Tradesmen and Craftsmen 

▪ Konya Chamber of Industry 

▪ Tatlıcak Mukhtar’s Office 

▪ Fevziçakmak Mukhtar’s Office 

Municipalities 

▪ Metropolitan Municipality of 
Konya, 

▪ Karatay 

▪ Meram 

▪ Selçuklu 

Direct/Positive 
Impact 

Sub-Project 
Development, 

Implementation and 

Employment 
√  

Local Communities 

▪ Residents of Tatlıcak and 
Fevziçakmak Neighborhoods 
within the AoI of the Project 

▪ Households engaged in farming 
activities in Tatlıcak 
Neighborhood within the areo of 
influence of the project 

▪ Vulnerable/disadvantaged 
individuals/groups living in 
Tatlıcak and Fevziçakmak 
Neighborhoods within the 
Project AoI which is: 

o People over 70 living 
alone, 

o People with chronic 
diseases, 

o Persons with 
disabilities, 

o Refugees/Migrants 

o Impoverished 
households 

 

Direct /Negative 
Impact 

Potential noise and 
dust emissions, traffic, 

access restrictions 
during construction 

phase 

√  

Businesses 
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Stakeholder Groups 

Stakeholder Type 

Type of Impact 
Cause of 

Impact/interest 
Affected 

Party 
Other 

Interested Party 

▪ Demirbey Livestock and Milk 
Farm 

▪ Poyraz Livestock Facility 

▪ Adakçı Uğur Livestock Facility 

▪ Vatan OIZ 

▪ Abalıoğlu Feed, Soybean and 
Textile Industrial Facility 

▪ Konya Adakçı Palan Livestock 
Farm 

▪ Dostlar Sport Facility 

▪ Gökçek Livestock 

▪ Özmutlu Livestock 

▪ Doğan Pallet 

▪ Bakanlar Integrated Meat 
Facilities 

▪ Yuksel Leather Company 

▪ Konimsan Construction 
Materials Industry 

▪ Koyuncu Chemical Chlor Alkali 
Plant 

 

Direct /Negative 
Impact 

Potential noise and 
dust emissions, traffic, 

access restrictions 
during construction 

phase 

√  

NGO 

▪ ÇEVKO - Çevre Koruma ve 
Ambalaj Atıkları Değerlendirme 
Vakfı 

▪ TEMA - Türkiye Erozyonla 
Mücadele Ağaçlandırma ve 
Doğal Varlıkları Koruma Vakfı 

Indirect Impact The pollution load of 
the discharged 

irrigation 

 will be reduced. 
 √ 

Media 

▪ International, national, and local 
media 

Indirect Impact Informing the public 
 √ 

Universities 

▪ Selçuk University 

▪ Necmettin Erbakan University 

▪ Konya Technical University 

▪ Food and Agriculture University 

▪ Karatay Chamber of Commerce 
Karatay Foundation University  

Indirect/Positive 
Impact 

It will assist the 
project, research and 
development studies 

of relevant 
departments of 

universities. 

 √ 

 

2.1 Methodology 

In order to meet best practice approaches, the sub-project will apply the following principles for 

stakeholder engagement: 

http://www.cevreciyiz.com/sergi-detay/69/cevko-cevre-koruma-ve-ambalaj-atiklari-degerlendirme-vakfi
http://www.cevreciyiz.com/sergi-detay/69/cevko-cevre-koruma-ve-ambalaj-atiklari-degerlendirme-vakfi
http://www.cevreciyiz.com/sergi-detay/69/cevko-cevre-koruma-ve-ambalaj-atiklari-degerlendirme-vakfi
http://www.cevreciyiz.com/sergi-detay/47/tema-turkiye-erozyonla-mucadele-agaclandirma-ve-dogal-varliklari-koruma-vakfi
http://www.cevreciyiz.com/sergi-detay/47/tema-turkiye-erozyonla-mucadele-agaclandirma-ve-dogal-varliklari-koruma-vakfi
http://www.cevreciyiz.com/sergi-detay/47/tema-turkiye-erozyonla-mucadele-agaclandirma-ve-dogal-varliklari-koruma-vakfi
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• Openness and life-cycle approach: Public consultations for the sub-project will be arranged 

during the whole life cycle, carried out in an open manner, free of external manipulation, 

interference, coercion, or intimidation. 

• Informed participation and feedback: Information will be provided to and widely distributed 

among all stakeholders in an appropriate format; opportunities are provided for communicating 

stakeholder feedback, and for analyzing and addressing comments and concerns. 

• Inclusiveness and sensitivity: Stakeholder identification is undertaken to support better 

communications and build effective relationships. The participation process for the projects is 

inclusive. All stakeholders at all times are encouraged to be involved in the consultation process. 

Equal access to information is provided to all stakeholders. Sensitivity to stakeholders’ needs is 

the key principle underlying the selection of engagement methods. Special attention is given to 

vulnerable groups that may be at risk of being left out of project benefits, particularly women, 

the elderly, persons with disabilities, displaced persons, and migrant workers and communities, 

and the cultural sensitivities of diverse ethnic groups. 

• Flexibility: If social distancing, cultural context (for example, particular gender dynamics), or 

governance factors (for example, high risk of retaliation) inhibits traditional forms of face-to-face 

engagement, the methodology should adapt to other forms of engagement, including various 

forms of internet- or phone-based communication. 

For the sub-Project, the following stakeholders were identified and analyzed. These stakeholders 

include project affected parties (PAPs) (as defined in section 2.2), other interested parties (OIPs) (as 

defined in section 2.2 ) and disadvantaged/vulnerable individuals or groups (as defined in section 2.4). 

2.2 Project Affected Parties 

Project Affected Parties (PAPs) include local communities, community members and other parties that 

may be subject to direct impacts from the sub-Project. Specifically, the following individuals and groups 

fall within this category:  

• Residents of Tatlıcak Neighborhood: The residents of the Tatlıcak Neighborhood where the sub-

Project will be implemented will be directly exposed to the impacts of construction activities. 

Population of Tatlıcak Neighborhood, male 2035, female 2.155, total .4.190.6 

• Residents of Fevziçakmak Neighborhood: The residents of the Fevziçakmak Neighborhood 

where the sub-Project will be implemented will be directly exposed to the impacts of construction 

activities. Population of Fevziçakmak Neighborhood, male 4321, female 4174, total 8495. 

• Farmers: Farmers who benefit from sewage sludge as fertilizer are also among the sub-project 

stakeholders. Since these stakeholders, who were influential throughout the sub-Project, are in 

this category, more active participation is required. The number of people who grow agricultural 

products is 1107 in Tatlıcak neighborhood. Agriculture is not included within the livelihoods of 

the residents of the Fevziçakmak neighborhood.8  

2.3 Other Interested Parties 

The projects’ stakeholders also include parties other than the directly affected communities, including: 

Other interested parties include individuals, groups, and others who may have an interest in the 

subproject because of its location, proximity to natural or other resources, or the sectors or parties 

 

6 Turkish Statistical Institute (TurkStat), 2023 

7 Karatay Chamber of Agriculture 

8 Interview conducted with The Mukhtar of Fevzi Çakmak Neighborhood. 
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involved in the project. This group may include local government officials, community leaders, the media, 

and civil society organizations, especially those working in or within the affected communities. 

• Tatlıcak Mukhtar’s Office 

• Fevziçakmak Mukhtar’s Office 

• Karatay Chamber of Agriculture  

• General Directorate of State Hydraulic Works 

• Konya Metropolitan Municipality Department of Climate Change and Zero Waste  

• Konya Provincial Directorate of Environment, Urbanization and Climate Change 

• Konya Karatay Municipality 

• Konya Chamber of Industry  

• Yeni Konya Newspaper 

• Konya Chamber of Commerce Karatay Foundation University  

2.4 Disadvantaged/Vulnerable Individuals or Groups 

Within the sub-Project, the vulnerable or disadvantaged groups may include but are not limited to the 

following: 

Fevzi Çakmak Neighborhood 

• Persons with Disabilities: There are 30 individuals with disabilities in the neighborhood. These 

individuals may face physical challenges in participating in stakeholder engagement activities 

unless accessible facilities and transportation are provided. 

• Households Living in Poverty: The neighborhood includes 20 households classified as 

impoverished. Limited financial resources may restrict their ability to access engagement 

meetings, particularly if transportation or time away from income-generating activities is 

required. 

Given the lack of unemployment and the small number of disadvantaged households, the project's 

impact on vulnerable groups in Fevzi Çakmak is expected to be minimal. However, targeted measures 

such as accessible meeting locations can ensure inclusivity for persons with disabilities. 

Tatlıcak Neighborhood 

• Persons with Disabilities: The neighborhood has 15 individuals with disabilities, who may 

encounter difficulties attending project-related activities if appropriate accommodations, such 

as ramps or sign language interpretation, are not available. 

• Unemployment: The mukhtar estimates that nearly half of the neighborhood's young population 

is unemployed, indicating significant economic vulnerability. This group may have limited 

financial or emotional capacity to engage with the project due to their focus on securing 

livelihoods. 

• Households Living in Poverty: Approximately 600 households in the neighborhood are 

impoverished. Financial constraints and other socioeconomic barriers may hinder their 

participation in project activities, particularly if transportation or childcare costs are involved. 

• Elderly Population: There are 50 households consisting of individuals aged 70 and above living 

alone. These individuals may face mobility or communication challenges, limiting their ability to 

engage in project activities without specific support measures. 

• Refugee Households: According to information received from the muhtar, there are a total of 32 

refugee households (Afghan and Syrian). These individuals may have difficulties in conveying 

grievances or participating in stakeholder engagement activities due to language barriers. 

• People with Chronic Diseases: In line with the information received from the mukhtar, there are 

6 individuals with chronic respiratory diseases. Construction activities, particularly dust and 
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emissions, may pose additional health risks to these individuals. Proper mitigation measures, 

such as dust suppression and air quality monitoring, should be considered to minimize potential 

impacts. 

Vulnerable groups within the communities affected by the sub-project will be further confirmed and 

consulted through dedicated means, as appropriate. 

Lack of transportation to events, language differences will cause difficulties to reach the 

vulnerable/disadvantaged individuals/groups in terms of participating in consultation activities, events. 

Vulnerable/disadvantaged groups are expected to participate in stakeholder engagement activities in 

the project on an equal basis with other stakeholder groups. The Proposed Strategy for Incorporating of 

the Views of Vulnerable Groups is provided in Section 3.6.  
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3 STAKEHOLDER ENGAGEMENT PROGRAM 

3.1 Summary of Stakeholder Engagement Done During Project Preparation 

Since the sub-Project is subject Environmental Impact Assessment (EIA), per national Environmental 

Impact Assessment Regulation, an EIA report was prepared9  on November 9, 2020 and a public 

participation meeting was carried out on November 30, 2020 at 14:00 at Aziziye Cultural Center of 

Karatay District in order to inform the public about the sub-project and receive their opinions and 

suggestions. Other than the staff of the KOSKİ and the consultant firm only one person attended the 

meeting. The Deputy Director of Konya Provincial Directorate of Environment, Urbanization and Climate 

Change chaired the meeting and the staff of the company that prepared the EIA report made a 

presentation about the sub-Project. After the presentation, there were no questions and the meeting 

was finalized. The minutes of meeting and the participant list is given in ANNEX-A: MEETING RECORD. 

On July 15, 2020, a meeting was held at the Karatay Chamber of Agriculture with the participation of 

producers. During this meeting, information about the project was shared. As part of the Environmental 

and Social Impact Assessment (ESIA) preparation process, an online meeting was held with the Karatay 

Chamber of Agriculture on May 13, 2024. During this meeting, attended by officials, information was 

gathered regarding agricultural activities in Karatay District, particularly in Tatlıcak and Fevziçakmak 

Neighborhoods. 

In addition, interviews were conducted with the mukhtar of Tatlıcak Neighborhood on August 17, 2023, 

and with representatives of the Konya Provincial Directorate of Environment, Urbanization and Climate 

Change, the Konya Metropolitan Municipality Climate Change and Zero Waste Department, the General 

Directorate of State Hydraulic Works, and Karatay Municipality on August 28 and September 4-18, 2023. 

These meetings aimed to inform them about the sub-Project and to receive their concerns, opinions, 

and requests regarding the sub-Project. 

The mukhtar of Tatlıcak Neighborhood stated that communication with project officials was limited and 

expressed concerns about potential odor and noise issues. 

On January 21, 2025, a telephone interview was conducted with the Mukhtar of Fevziçakmak 

Neighborhood. During this conversation, the mukhtar confirmed that there were no complaints related 

to the project (see Table 3-1). 

Impact Assessment (ESIA) process, a Stakeholder Consultation Meeting was held on May 15, 2025, for 

the Konya Centrum Wastewater Treatment Plant Rehabilitation and 2nd Stage Construction Sub-

Project. The meeting was organized in accordance with the Stakeholder Engagement Plan (SEP), 

prepared by POSEIDON Consulting in line with ILBANK’s Environmental and Social Management 

System and the World Bank’s Environmental and Social Standards (ESSs). During the meeting, key 

project details were shared and feedback from stakeholders was recorded. For detailed information on 

Stakeholder Consultation Meeting, please refer to Annex-H. 

 

 

9 .https://eced.csb.gov.tr/jsp/ek1/31718# 
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Table 3-1 Summary of Background Studies 

Stakeholder Interviewee / Title 
Consultation Date and 

Place 
Remarks from the Consultation 

OIP 

Konya Provincial 
Directorate of 
Environment, 
Urbanization and 
Climate Change / 
Branch Manager 

August 28, 2023 
 

Phone Interview 

• The branch manager is knowledgeable about the sub-project. Communication is effective 
and efficient. Communication and cooperation between project officials and the branch 
manager are effective. The need to reduce the rate of untreated water with the population 
increase in Konya was emphasized. Positive impacts on local development and climate 
change were stated. 

OIP 

Konya Metropolitan 
Municipality 
Department of 
Climate Change 
and Zero Waste / 
Branch Manager 

September 04, 2023 
 

Phone Interview 

• The Director is informed about the sub-project. He stated that it was necessary to increase 
the capacity of the facility due to the growth of the industrial zone and increasing 
population. He listed protection of the ecological structure of the Salt Lake basin, reduction 
of methane gas and nitrogen, employment, access to clean water, use of treated water in 
agricultural irrigation as positive impacts of the project. Moreover, he suggested 
investigating the usability of the treated water as water for industrial use. 

OIP 

General Directorate 
of State Hydraulic 
Works / Operation 
and Construction 
Department Branch 
Manager 

September 04, 2023 
 

Phone Interview 

• He stated that spring rainfall, sewage water and industrial waste data should be monitored 
regularly. If these data are not monitored regularly, the operation of the plant will be 
negatively affected. He stated that there has been a decrease in the efficiency of treated 
water recently. However, this determination is not based on numerical data. He stated that 
this decrease may negatively affect public health. 

OIP 

Karatay 
Municipality / 
Environmental 
Protection and 
Control Manager 

September 18, 2023 
 

Phone Interview 

• He stated that the need for the use of the facility has increased with increasing 
industrialization, population growth and migration to the city. He stated that the most 
important point of the project is to prevent the odor from reaching outside. At this point, he 
stated that the operating system of the facility should be fast and smooth. He stated that 
there is a need if the project is done carefully. He suggested organizing trainings on 
conscious agriculture and conscious irrigation. 

PAP 
Mukhtar of Tatlıcak 
Neighborhood 

August 17, 2023 
 

Mukhtar’s Office 
 

• The Mukhtar's communication with the project authorities is limited. It is stated that 
communication can be done face to face. He also expressed concern that there may be 
odor and noise issues The neighborhood meets its heating needs with coal. The income 
source of the neighborhood is below the minimum wage. For this reason, the mukhtar 
requests food and fuel support from the project owners. Moreover, it demands that the 
employment to be provided during the construction phase be met by the neighborhood and 
that communication be established when recruiting workers. 
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PAP 
Mukhtar of 
Fevziçakmak 
Neighborhood 

January 21, 2025 
 

Online Meeting 

• The main source of livelihood in the neighborhood is provided by regular salaried jobs. It 
is stated that there is no agricultural activity in the neighborhood. The income level is above 
the minimum wage and it is stated that the predominant age group is middle age (45-54) 
and there is no unemployment in the neighborhood. There are no concerns or complaints 
about the Project. Odor problems were reported from time to time, but the source of the 
odor could not be determined and it is thought that this problem may be caused by the 
industrial zone. Moreover, no written complaints were received. 

PAP 
Karatay Chamber 
of Agriculture / 
President 

May 13, 2024 
 

Online Meeting 

• Within scope of the facility, the sludge resulting from wastewater treatment activity is 
digested through digesters and produced into biogas. He predicts that there will be a 
demand for the increased amount of sludge as a result of the capacity increase. He stated 
that when the water from the plant is used in agriculture, it increases the yield. However, 
he stated that the organization should be done according to the planting time of the 
farmers. Otherwise, the sludge will not be used. No negative impacts are expected for the 
sub-Project. 

All stakeholder 
Stakeholder 
Consultation 
Meeting 

May 15, 2025 
 

Directorate General of 
KOSKI Meeting Hall 

• The views, requests and questions of the participants during the Stakeholder Consultation 
Meeting and the responses received(See Annex-H). 
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3.2 Summary of Methods, Tools and Techniques for Stakeholder  

3.3 Engagement 

Different engagement methods are proposed and cover different stakeholder needs as stated below: 

Public / Community Meetings 

Public consultation meetings will be conducted every 6 months. These meetings aim to inform 

stakeholders about project progress, E&S impacts and mitigation measures, potential constraints on 

access to services and feedback from stakeholders. KOSKİ PIU will share sub-project details and 

receive feedback from the participants about the sub-project. Additionally, focus group discussions, 

face-to-face meetings, and interviews will be conducted to ensure the participation of different 

stakeholder groups and capture diverse perspectives. 

Relevant institutions involved in these engagements include: 

▪ General Directorate of Infrastructure and Urban Transformation Services, 

▪ General Directorate of Environmental Management 

▪ General Directorate of Environmental Impact Assessment, Permit and Inspection 

▪ General Directorate of DSI 

▪ General Directorate of ILBANK 

▪ Konya Metropolitan Municipality 

▪ Provincial Directorate of Environment, Urbanization and Climate Change 

▪ Regional Directorate of DSI 

▪ Konya Regional Directorate of ILBANK 

▪ Karatay Chamber of Agriculture  

▪ Konya Karatay Municipality 

▪ Konya Selçuklu Municipality 

▪ Konya Meram Municipality 

▪ Konya Chamber of Industry  

▪ Karatay Chamber of Commerce 

▪ Union of Chambers of Tradesmen and Craftsmen 

▪ Meram District Governorship 

▪ Karatay District Governorship 

▪ Selçuklu District Governorship 

▪ Konya Selçuk University 

▪ Konya Necmettin ErbakanUniversity 

▪ Konya Technical University 

▪ Konya Food and Agriculture UniversityKonya Chamber of Commerce Karatay Foundation 

University 

▪ Tatlıcak Mukhtar’s Office 

▪ Fevziçakmak Mukhtar’s Office 
 

Media Communication 

As local media usage rates are high among people of different ages and backgrounds in project-affected 

communities, media channels will be used as much as possible to disseminate information. 
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• KON TV 

• Konhaber newspaper 

• Merhaba newspaper 

• Hakimiyet newspaper 

• Yeni Konya newspaper 

• Yeni Meram newspaper 

 

Communication Equipment 

Written information will be disclosed to the public through various means of communication and various 

materials, including brochures, flyers, posters, etc. Social media tools will also be utilized to expand 

outreach and facilitate real-time engagement (see Figure 5-3). KOSKİ will also regularly update its 

website on the E&S performance of the sub-Project. This website10 will also provide information on the 

grievance mechanism for the sub-project (see Section 5). Complaints will be recorded in writing and 

followed up by the complaint board to be established in accordance with World Bank standards. 

Additionally, critical complaints will be reported to İlbank within 24 hours. All stakeholder engagement 

processes will be recorded, monitored, evaluated, and reported together with the consultation form 

(ANNEX–B: TEMPLATE FOR MINUTES OF MEETING) and documentation such as participant sheets, 

photos, recordings, etc. will be backed up.  

Project Tours for Media and Local Representatives 

If necessary, site visits or presentation meetingswill be organized for selected stakeholders from media 

or local authorities at appropriate points during the construction phase. 

3.4 Stakeholder Engagement Program 

The stakeholder engagement program presented in Table 3-2 outlines the engagement process, 

methods including sequencing, consultation topics and target stakeholders. KOSKİ is the responsible 

party to implement the stakeholder engagement program.  

The World Bank and ILBANK do not tolerate reprisals and retaliation against sub-project stakeholders 

who share their views about Bank-financed projects. 

 

 

10 https://www.koski.gov.tr/ 
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Table 3-2 Stakeholder Engagement Program 

Project 
Stge 

Target 
Stakeholders 

Documents to 
be Disclosed 

Topic of Consultation / Message Method Used Frequency / Timeline 

Pre-
construction 
phase 

-PAPs 
-OIPs 

Draft ESIA 
(including 
ESMP) and 
SEP of the 
sub-Project 

• Purpose, stages, general information about the sub-Project  

• Anticipated E&S impacts and risks 

• Proposed mitigation measures  

• Grievance Mechanism  

• Monitoring objectives and activities to be performed  

 
KOSKİ Website, 

consultation form and 
documentation such as 

participant sheets, 
photos, recordings, 

brochures etc. 

Semi-annually, firstly after the 
ESIA and SEP are approved by 
the WB, secondly before the start 
of Land preparation and 
construction activities and thirdly 
before the start of Operation 
activities and when there is a 
significant change in the project. 

Land 
preparation 
and 
construction 
phase 

-Project 
Affected 
Parties 
-Other 
Interested 
Parties 

Draft ESIA 
(including 
ESMP) and 
SEP of the 
sub-Project 

Information Disclosure 

• Purpose, start date, duration, and nature of land preparation, 
construction, and operations activities 

• Grievance Mechanism  

• Status and effectiveness of implementation of mitigation 
measures related to relevant E&S impacts/risks 

• Monitoring objectives and activities, and regular reporting 
back to stakeholders on monitoring results  

• E&S documents (ESIA and SEP) 

 
Public / Community 

Meetings 
Every 6 months 

Operation 
phase 

Land 
preparation 
and 
construction 
phase 

-Other 
Interested 
Parties 

Draft ESIA 
(including 
ESMP) and 
SEP of the 
sub-Project 

Social progress, economic and social development, and 
environmental protection 
Information and consultation on: 

• Mitigation measures against potential E&S impacts/risks 

• Grievance Mechanism 

• Sustainability  

 
Public / Community 

Meetings  
Annually 

Operation 
phase 

Land 
preparation 
and 
construction 
phase 

-Project 
Affected 
Parties 
-Vulnerable/ 
Disadvantaged 
Individuals/ 
Groups 

Draft ESIA 
(including 
ESMP) and 
SEP of the 
Project 

Traffic and Transportation Management 

• Within the scope of the sub-project, road safety awareness, 
including the safe passage of the existing Saadet Street road 
belonging to the WWTP.  

• Types, number and frequency of vehicles that will be used in 
construction phase. 

• Cooperation with local communities and responsible 
authorities to improve signage, visibility, and overall safety 

• Communication 
Equipment 

• Public / 
Community 
Meetings 

• Media 
Communication 

• Project Tours 
for Media and 

In case of receiving grievances 
related to traffic and 
transportation management 
(annually if no grievance is 
received) 
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Project 
Stge 

Target 
Stakeholders 

Documents to 
be Disclosed 

Topic of Consultation / Message Method Used Frequency / Timeline 

on roads near Tatlıcak Primary School, Mehmet Akif Ersoy 
Primary School, and Selçuklu Middle School 

• Communication of traffic measures and Project Road usage 
with mukhtars 

• Grievance Mechanism 

Local 
Representative
s 

Pre-
construction 
phase 
 
Constructio
n and 
Operation 
phase 

Vulnerable/ 
Disadvantaged 
Individuals/ 
Groups 

Draft ESIA 
(including 
ESMP) and 
SEP of the 
Project 

Interest of vulnerable/disadvantaged individuals/ groups 
Information on: 

• General information of the sub-project, E&S impacts, 
mitigation measures, monitoring activities of the project 

• Special measures for the vulnerable/disadvantaged 
individuals/groups; Provision of vehicles for access to 
activities, interpreters for language differences. 

• Special language (Arabic etc.) requirements will be met 

Public / Community 
Meetings 

Semi-annually, once before the 
start of construction activities 
Annually if no grievances are 
received (if any grievances are 
received from 
disadvantaged/vulnerable 
groups/individuals regarding the 
Project activities, within that 
month) 
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3.5 Disclosure of Information 

The existing KOSKİ website (https://www.koski.gov.tr/) will be used to disclose project documents in 

Turkish, Arabic and English. Project documents will be available at KOSKİ office and Karatay district 

municipality. Project posters and information on the grievance mechanism will be provided at local 

venues in the districts such as mukhtar's office, Mesva Sanayi Mosque, Tatlıcak Central Mosque, Hacı 

Ali Efendi Mosque, Yeni Mosque, Talıcak Coffeehouse. The brochures approved by İlbank will include 

information about the project, complaint mechanism and contact information. Project updates (including 

news on construction activities, key E&S data) will also be published on KOSKİ's website. In addition, 

details on the Project Grievance Mechanism will be published on the website. KOSKİ will regularly 

update and maintain its website. 

Before final approval and disclosure, draft Environmental and Social (E&S) documents will undergo a 

stakeholder consultation process to gather feedback from affected communities and relevant 

stakeholders. These consultations will be conducted through public meetings, online feedback 

mechanisms, and engagement with local representatives. Comments and recommendations received 

during the consultation process will be reviewed, and necessary adjustments will be made to the 

documents before their finalization. 

This participatory approach aims to enhance transparency, ensure inclusivity, and incorporate local 

concerns into project planning and implementation. 

3.6 Proposed Strategy for Incorporating the Views of Vulnerable Groups 

Lack of transportation to events, language differences will cause difficulties to reach the 

vulnerable/disadvantaged individuals/groups in terms of participating in consultation activities, events. 

During the project implementation, special mitigation measures will be in place to support the 

stakeholders to prevent their potential exclusion from the project implementation such as providing the 

transportation of these groups by vehicles.  

In addition, for the working stakeholders the timing of those events will be arranged in a way that to ease 

their participation, or alternative solutions for those will be created.  

The following additional support or resources will be made available for these people in the stakeholder 

engagement activities: 

• Providing translation for the refugees who do not understand/speak Turkish, 

• Providing written materials related to sub-Project information in larger fonts and in Braille system 

• Choosing accessible venues for the consultation events and/or providing transportation for the 

people in remote areas (for example in villages) 

• Organizing small events or meetings for the vulnerable people depending on their sensitivity 

(for example a small meeting for deaf individuals accompanied by a sign language expert) 

• One-on-one meetings will be held in Tatlıcak and Fevziçakmak neighborhoods for groups who 

cannot attend the meeting. 

• Organizing the events/meetings or consultation processes with the vulnerable/ disadvantaged 

individuals/groups in coordination with the relevant NGOs (if any) (for example, for physically 

disabled people, organizing the meeting/event with the help of Solidarity Association of 

Physically Disabled) 

  

https://www.koski.gov.tr/
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4 RESPONSIBILITIES AND RESOURCES FOR IMPLEMENTING 

STAKEHOLDER ENGAGEMENT ACTIVITIES 

4.1 Implementation Arrangements 

KOSKİ established a Project Implementation Unit (PIU) to implement the Project. Among other tasks, 

this PIU is also responsible for E&S practices during the pre-construction, construction and operation 

phases of the sub-Project. The PIU consists of PIU manager, environmental expert, social expert, 

occupational health and safety expert, and other experts as needed. 

While, the overall responsibility for the implementation of this SEP lies with the Project Implementation 

Unit (PIU) manager, the social expert of PIU will conduct the stakeholder engagement activities with the 

assistance of other PIU members and will be responsible for reporting and monitoring of this SEP. The 

minutes of meetings will be documented according to the template provided in ANNEX–B: TEMPLATE 

FOR MINUTES OF MEETING. Comments or questions about the sub-Project or the consultation 

process can be conveyed through the grievance mechanism of the sub-Project. 

Although, the construction contractor will not be responsible for conducting stakeholder engagements, 

the contractor will inform communities about community level disturbances and adverse effects during 

the construction activities (e.g. road closure, noises etc.). The social expert of the contractor will be 

responsible from this task. 

Table 3 Roles and Responsibilities 

Responsible Party Responsibility Details 

PIU Manager Overall responsibility for 

implementing the 

Stakeholder Engagement 

Plan. 

 Ensures that all stakeholder 

engagement activities comply 

with the SEP and the project 

standards. 

 Oversees the work of PIU 

members and ensures effective 

communication within the team. 

 Monitors compliance with 

national and international 

environmental and social 

regulations. 

Social Expert (PIU) Conducting stakeholder 

engagement activities and 

managing the grievance 

mechanism. 

 Plans, organizes, and conducts 

stakeholder meetings. 

 Manages the grievance 

mechanism and ensures 

effective resolution of 

complaints. 

 Records all stakeholder 

meetings, feedback received, 

and actions taken. 

 Monitors and reports on 

stakeholder engagement 

activities. 

 Ensures that disadvantaged 

groups (such as refugee 

households and elderly people) 
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can participate in stakeholder 

engagement activities. 

 Keeps track of distributed 

informational materials (flyers, 

brochures, newsletters). 

 Prepares responses to 

complaints and ensures timely 

communication with 

complainants. 

 Documents meeting minutes 

according to the template 

provided in ANNEX–B: 

TEMPLATE FOR MINUTES 

OF MEETING. 

 Collects and reports oral and 

observed complaints related to 

employment and social issues. 

Environmental Expert (PIU) Implementing and 

monitoring environmental 

mitigation measure 

 Informs stakeholders about 

environmental management 

plans and sustainability 

practices. 

 Assists the social expert in 

addressing complaints related to 

environmental issues. 

 Conducts site visits to assess 

environmental impacts and 

recommend corrective actions. 

OHS Expert (PIU) Supporting complaint 

assessment and ensuring 

compliance with safety 

regulations 

 Works alongside the social 

expert to document and address 

health and safety-related 

complaints. 

 Ensures compliance with 

occupational health and safety 

requirements by the contractor.  

 Identifies corrective actions to 

mitigate health and safety risks.  

 Ensures that workers and local 

communities are informed about 

high-risk areas and safety 

measures.  

 Organizes health and safety 

training for project staff and 

contractors. 

Contractor 
Ensuring compliance with 

stakeholder engagement 

and grievance mechanisms 

 Conducts activities in 

accordance with the SEP and 

other relevant management 

plans. 

 Complies with grievance 

mechanism requirements and 
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supports the resolution of 

complaints. 

 Avoids making commitments 

beyond their authority when 

interacting with stakeholders. 

 Provides relevant information 

and documentation to the PIU 

regarding stakeholder concerns. 

 

4.2 Budget 

KOSKİ PIU is the main responsible for the implementation of the SEP and will provide all necessary 

resources for effective and timely stakeholder engagement activities. 

The project’s stakeholder engagement implementation arrangements are:  

The budget estimate for the preparing and implementing SEP is 10.000 Euro. The budget breakdown 

can be found in ANNEX-C: SEP BUDGET TABLE. 

  



Konya Wastewater Treatment Plant Rehabilitation and II. Stage Construction Project 

 

Stakeholder Engagement Plan (SEP)  

 

  

  

  

24 

  

 

5 GRIEVANCE MECHANISM 

Managing, avoiding, minimizing and effective handling of grievances is an integral part of a sound 

stakeholder engagement strategy. Experience indicates that significant number of grievances arise from 

misunderstandings and that such grievances can be avoided or reduced through proactive and 

consistent engagement with communities. Engagement also helps anticipate and review community 

concerns to prevent them from escalating to grievances. For this reason, the following Grievance 

Mechanism (GM) as per WB will be implemented by KOSKİ/PIU throughout the lifetime of the Project 

including pre-construction, construction, and operation phases. 

GM will enable receiving comments/ grievances in Turkish. In case of need of other languages, 

translator will be provided.  

Figure 5-1 Grievance Mechanism Flowchart of Project Related Grievances 

 

 

Submission of grievances and requests at the project level: PIUs at the municipal level will establish  

When a complaint is received, a record will be created within 2 days, it will be examined within the 

following 10 days, and it will be resolved and closed within 15 days. 

GMs, with multiple channels for submitting grievance and requests, as listed below: 

 Web site: https://www.koski.gov.tr/   

 E-mail: bilgi@koski.gov.tr 

 Phone number: +90(332) 221 61 00 

 Hot Line: Alo 185 

 Fax number: +90(332) 235 46 34 

 Adress for Official Letter / Petition: İhsaniye Mh. Kazım Karabekir Cd. No :56 42060 

Selçuklu/Konya 

On the website of KOSKİ, there is a contact page, the mechanism through which the grievances/request 

related to KOSKİ’s activities are communicated and resolution process is followed (see Figure 5.2, 

Figure 5.3). In addition, many parts of the home page of KOSKI's website include information on social 

media accounts and telephone numbers where grievances can be submitted. 

https://www.koski.gov.tr/
mailto:%20bilgi@koski.gov.tr
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Figure 5-2 KOSKİ Contact Page - I 

 

Figure 5-3 KOSKİ Contact Page - II 

 

The complaint mechanism in KOSKİ's online complaint database has been created to resolve the 

problems and grievances reported to the relevant units of KOSKİ through the database in order to 

produce instant solutions to the problems related to the water network. Complaints can not be submitted 

anonymously. PIU should update its website so that complaints can be submitted anonymously. 

Implementation of the GM for employees will be ensured throughout the financing life cycle of the 

subproject. The PIU asks contractors to develop and implement a grievance mechanism for the 

workforce, including subcontractors, prior to the start of work. Subcontractors will prepare labor 

management plans that will include a detailed description of the employee grievance mechanism. 

Employees are informed about employee rights, basic occupational health and safety, and the grievance 

mechanism and operation at the time of their employment. An up-to-date list of contact points is provided 

in employee handbooks and/or bulletin boards. All processes related to the grievance mechanism are 

communicated in a language that employees can understand. When a dispute arises regarding 
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employee rights, it is essential that the employee and his manager, who have the problem, meet 

informally and resolve the problem without using a complaint mechanism or legal means.  

When employees detect a danger and risk regarding occupational health and safety for which no 

precautions are taken, they inform the employee representative, occupational safety specialist and/or 

occupational physician selected by the employees about this danger and risk. The employee 

representative conveys the details of the danger and risk to the occupational health and safety board, if 

any, and to the employer/employer's representative if there is none, and requests that it be evaluated. 

In the event that the problem is not resolved, all legal rights are reserved, by applying to the GM contact 

persons assigned at the contractor/sub-contractor level, through the complaint boxes located in the 

workplaces. Requests regarding employee rights and occupational health and safety are collected in 

complaint boxes placed in areas easily accessible to employees. Grievances and suggestions collected 

are carried out in accordance with the time limits specified in the basic process of the grievance 

mechanism. 

After the applications are evaluated, in case the imminent, urgent, and vital danger continues, a 

notification can be made to the Ministry of Labor and Social Security Working Life Communication 

Center, ALO 170 line or directly to the Provincial Directorates of Labor and İŞKUR operating in the 

province. With the receipt of the requests, the workflow complaint mechanism is carried out in 

accordance with the workflow chart.  

KOSKİ/PIU Team will be available to address grievances related to working conditions. KOSKİ/PIU 

Team will assess grievances and propose solutions for direct and contracted employees using this 

worker’s GM that will be easily accessible for all project employees. KOSKİ/PUB team will assess 

grievances and propose solutions for direct and contracted employees using this GM, which will be 

easily accessible for all project employees. 

The KOSKİ/PIU Team will be informed about the guide11 prepared by WB on the prevention of sexual 

exploitation and abuse and sexual harassment (SEA/SH) and Gender Based Violence (GBV) cases in 

projects financed by WB. Grievances about GBV and SEA/SH can create a culture of silence due to 

negative reactions by the society. Grievances of Sexual Exploitation and Abuse/Sexual Violence will be 

separated, and the relevant bodies will be reported. In the grievances of Sexual Exploitation and 

Abuse/Sexual Violence, attention should be paid to confidentiality and ethical filing information in order 

to protect the victim and prevent the disclosure of confidential information and creation of a new 

victimization. In addition, authorities dealing with grievances will deal with such matters with 

confidentiality and an unbiased approach. 

Grievances, requests, suggestions, and opinions of public will be recorded through the KOSKİ PIU GM 

contact person (GMCP) to be assigned by KOSKİ. All grievances are reviewed to be classified whether 

they are genuine and related to sub-Project activities or not. If a complaint is not considered appropriate 

to investigate due to not being genuine or relevant to the Project activities, an explanation will be 

provided to the owner of the complaint on why it could not be pursued. Grievances received within the 

KOSKİ are evaluated and forwarded to the relevant units. Eligible grievances are responded according 

to sub-Project social and environmental requirements which are identified in ESMP and SEP. All 

grievances received through direct phone calls, e-mails, face-to-face meetings/ communications and 

Web Site are taken under registration and CLO will get contact with the applicant within ten (10) working 

days following registration in order to explain the project response process and the resolution to 

 

11WB Good Practice Note: Addressing Sexual Exploitation and Abuse and Sexual Harassment (SEA/SH) in Investment Project 
Financing involving Major Civil Works (2020). Received: 
https://thedocs.worldbank.org/en/doc/6325115831653185860290022020/original/ESFGPNSEASHinmajorcivilworks.pdf 
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grievance. The development of the resolution may involve consultation with the person(s) involved. The 

requester will be informed about the methodology followed. Every request must be evaluated with the 

utmost care, diligence, fairness and impartiality. 

The resolution proposals are communicated to the applicant by a second notification. If the proposed 

resolution is accepted by the applicant, KOSKİ will address and take corrective actions to resolve the 

complaint within 15 working days. If the resolution is not accepted by the complainant, they may request 

a re-evaluation of their grievance. In such cases, the complaint will be reviewed within the PIU, where it 

will be reassessed. If the complainant remains dissatisfied with the outcome, they may submit their 

grievance to ILBANK’s Grievance Mechanism or escalate it further to the World Bank Grievance 

Redress Service (GRS) as described below. Additionally, national mechanisms such as the 

Presidency’s Communication Center (CİMER) and the Foreigners Communication Center (YİMER) 

remain available as alternative appeal options (see Section 5: Grievance channels explained).  

The grievances collected regarding the sub-Project should be recorded on the Grievance Forms 

provided in ANNEX-D: GRIEVANCE AND CLOSING FORM and then they should be registered in the 

Grievance Database (see ANNEX-E: GRIEVANCE DATABASE FORM). Grievance registration forms 

will be sent to the relevant GM Team member (either Social Expert of the KOSKİ PIU GM contact person 

(GMCP) or E&S Specialist of Contractor) on the same day (if possible, as soon as the complaint is 

received). Within two (2) working days after the complaint is received, a notification should be sent to 

the applicant by GMCP stating that the complaint has been received and being evaluated. 

The process will be followed through the Grievance Database Form 

and Complaint Tracking-Monitoring Form (see ANNEX-E: 

GRIEVANCE DATABASE FORM 
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ANNEX-F: GRIEVANCE TRACKING-MONITORING FORM). The PIU Team will also have access to 

the grievance register to be created within the scope of the Project and will be constantly updated by 

the GMCP or PMU Social Expert. The Grievance Monitoring Table will include applicant /recommender 

information, date of receipt of complaint/suggestion, date and method of feedback to applicant, current 

status of complaint (open, under review, closed, rejected) and explanations of that current situation (like 

this one why it was rejected), closing/rejection and feedback dates. Grievances from contractors and 

subcontractors will be forwarded to GMCP by E&S Specialist of Contractor(s) and recorded by GMCP 

using grievance registration forms. On the same day, it will be opened to the access of PMU Team with 

the making data entry of the Grievance Register and Grievance Database. 

Within this period, relevant responsible parties to manage the grievance will be in communication with 

the applicant at all times and all the communication will be recorded in the GM system through Forms 

(see ANNEX–B: TEMPLATE FOR MINUTES OF MEETING). After the completion of the implementation 

of the resolution, the grievance is closed. After the complaint is closed or eliminated, the applicant will 

be notified by third notification, and relevant records (Grievance Closure Form, Grievance Register, etc.) 

will be kept.  

Grievances are closed within thirty (30) working days from day of application unless an alternative 

agreement is made with the Applicant. If grievances are not resolved within thirty (30) working days, 

mitigating circumstances are documented and reported. 

After the complaint is resolved and the result is communicated to the applicant, GMCP to be appointed 

takes the necessary signatures and closes the complaint by filling out the Grievance Close-OutForm 

(see ANNEX-D: GRIEVANCE AND CLOSING FORM).  

If the resolution is not accepted, it will be reconsidered, and a revised resolution may be proposed. 

Ultimately, PIUs will be responsible for combining, monitoring and reporting the number of received, 

resolved and pending requests regarding the sub-project. All these data will be compiled by the PIU to 

be reported at the end of each month to İLBANK 

If the PIU is unable to resolve issues that arise quickly, a long-term corrective action will be determined. 

The applicant will be informed about the proposed corrective action and the follow-up of this action after 

the request is accepted. Where the PIU is unable to resolve a specific issue raised through the grievance 

mechanism, or where the request does not require any action, it will provide a detailed 

explanation/justification as to why the issue was not addressed. The response will also include an 

explanation of how the applicant can proceed with the complaint if the outcome is not satisfactory. 

Classification of Grievance 

The feedbacks and grievances will be classified based on their severity, frequency and more importantly 

sensitivity. Categories of grievances, descriptions and the responsible parties are presented below (see 

Table 0-1). 

Table 0-1 Classification of Complaint 

Project Related Complaint 

Category Description Responsible Party 

Level 1 
When an answer can be provided immediately and/or GMCP and 
PMU Team are already working on a resolution 

• GMCP 

• PIU Team 

Level 2 
One off grievance that will not affect the sub-project schedule or 
will not affect the reputation of ILBANK and the World Bank  

• GMCP 

• PIU Team 

Level 3 
Repeated, extensive and high-profile grievances that may 

jeopardize the Project or the reputation of ILBANK and/or WB 

• GMCP 

• PIU Team  

• ILBANK PMU 
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• External Expert (when 
required) appointed by 
World Bank 

Worker Grievances 

Category Description Responsible Party 

Level 1 
When an answer can be provided immediately and/or GMCP and 
KOSKİ/Contractor Community Engagement Officers are already 
working on a resolution 

• E&S Team 

• PIU Team  

Level 2 
Repeated, extensive and high-profile grievances that may 
jeopardize the sub-Project or the reputation of ILBANK and the 
Bank 

• E&S Team 

• PIU Team  

• ILBANK PMU Team 

• External Expert (when 
required) appointed by 
World Bank  

Each institution within the complaint groups is responsible for recording/following up their requests and 

their declarations by creating a central complaint database and giving each applicant a separate 

registration number. Apart from the means of Grievance Mechanism presented by the KOSKİ as 

mentioned above, if any internal and external stakeholders and affected groups are not satisfied with 

the solutions offered by the E&S Team or have requests for a higher-level explanation, grievances / 

requests / suggestions can be shared at the contact addresses given below. 

ILBANK has established a transparent and comprehensive GM in September 2021 in order to receive, 

evaluate and address grievances pertaining to every international project it finances, and relevant 

mechanism will be in place during the course of the sub-Project. Grievance can also be made to İlbank 

and the World Bank. 

 

 

ILBANK includes several uptake channels for its GM.: 

 Web site12 

 E-mail: 13 

 Phone number: +90 0312 508 79 79 

 Fax number: +90 312 (TBD) 

 Address for Official Letter / Petition: ILBANK Department of International Relations, GM Team 

(letters must be marked as personal or confidential)– Emniyet Mahallesi Hipodrom Caddesi 

No:9/21 Yenimahalle/ANKARA  

World Bank Grievance Redress System 

Communities and individuals who believe that they are adversely affected by a World Bank supported 

project may submit complaints to existing project-level grievance redress mechanisms or the Bank’s 

Grievance Redress Service (GRS). The GRS ensures that complaints received are promptly reviewed 

in order to address project-related concerns. 

Project affected communities and individuals may submit their complaint to the Bank’s independent 

Inspection Panel, which determines whether harm occurred, or could occur, as a result of Bank non-

compliance with its policies and procedures. Complaints may be submitted at any time after concerns 

 

12 https://www.ilbank.gov.tr/sayfa/uluslararasi-finansmanli-projeler/50/24 

13https://www.ilbank.gov.tr/sayfa/uluslararasi-finansmanli-projeler/50/24  
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have been brought directly to the World Bank's attention, and Bank Management has been given an 

opportunity to respond. For information on how to submit complaints to the Bank’s corporate Grievance 

Redress Service (GRS), please visit: https://www.worldbank.org/en/projects-operations/products-and-

services/grievance-redress-service. For information on how to submit complaints to the World Bank 

Inspection Panel, please visit www.inspectionpanel.org 

Presidency’s Communication Center (CIMER): The Presidency’s Communication Centre (CİMER) 

has been providing a centralized complaint system for Turkish citizens, legal persons and foreigners. 

CİMER will be available to Project stakeholders as an alternative and well-known channel for conveying 

their Project-related grievances and feedback directly to state authorities. 

 www.cimer.gov.tr 

 Call Centre (hotline): 150 

 Phone number: +90 312 525 55 55 

 Fax number: +90 0312 473 64 94 

 Address for Official Letter/Petition: Republic of Türkiye, Directorate of Communications 

Kızılırmak Mah. Mevlana Bulvarı No:144 Çankaya/ANKARA  

 Mail addressed to Republic of Türkiye, Directorate of Communications 

 Individual applications at the community relations desks at governorates, ministries and 

district governorates. 

Foreigners Communication Center (YIMER): The Foreigners Communication Center (YİMER) has 

been providing a centralized complaint system for foreigners. YİMER will be available to Project 

stakeholders as an alternative and well-known channel for conveying their Project-related grievances 

and feedback directly to state authorities. 

 www.yimer.gov.tr 

 Call Centre (hotline): 157 

 Phone number: +90 312 5157 11 22 

 Fax number: +90 0312 920 06 09 

 Address for Official Letter/Petition: Republic of Türkiye General Directorate of Migration 

Management, Çamlıca Mahallesi 122. Sokak No: 4 Yenimahalle/ANKARA  

 Mail addressed to Republic of Türkiye, Directorate of Communications 

 Individual applications at the Republic of Türkiye General Directorate of Migration 

Management 

 

  

file:///C:/Users/MGS/Desktop/www.cimer.gov.tr
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6 MONITORING AND REPORTING  

6.1 Summary of how SEP Implementation will be Monitored and Reported 

The SEP will be monitored based on both qualitative reporting and quantitative reporting linked to results 

indicators on stakeholder engagement and grievance performance.  

SEP reporting will include the following: 

(i) Cumulative qualitative reporting on the feedback received during SEP activities, in particular (a) 

issues that have been raised and can be addressed during project implementation; (b) issues 

that have been raised that are beyond the scope of the sub-project and are better addressed 

through alternative projects, programs or initiatives; and (c) issues that cannot be addressed by 

the project due to technical, jurisdictional or excessive cost-associated reasons. Minutes of 

meetings summarizing the views of the attendees will be inserted to the SEP and Environmental 

and Social Monitoring Reports—which will be send to ILBANK quarterly—by the social expert 

of the PIU. The minutes of meetings will be summarized according to the template provided in 

ANNEX-D: GRIEVANCE AND CLOSING FORM 

(ii) Quantitative reporting based on the below indicators: 

 Number and location of formal and informal meetings with Stakeholders and 

Related Groups, 

 Number and location of formal and informal meetings with 

Disadvantaged/Vulnerable Groups, indicating with which group (elderly, persons 

with disabilities, refugees),  

 Number of local and refugees attending each of the above meetings, 

 Number of participants in each of the above meetings, disaggregated by gender, 

 Number of grievances received from stakeholders, sorted and analyzed by 

category 

 Number of complaints that were (i) opened (ii) open for more than 15 days (iii) 

resolved/closed dapplicant uring the reporting period 

6.2 Reporting Back to Stakeholder Groups 

KOSKİ's PIU will report to stakeholder groups through public meetings, especially in project affected 

municipalities and/or neighborhoods. Meeting minutes will be shared at the next Stakeholder 

Consultation Meetings. Feedback received through the GM will be responded to in writing and verbally. 

Key Project updates will be published on KOSKİ's website (at least every 3 months).  
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ANNEX-A: MEETING RECORD 
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ANNEX–B: TEMPLATE FOR MINUTES OF MEETING 

Name of the Project: Konya Wastewater Treatment Plant Rehabilitation and II. Stage Construction 

Project  

Method of Stakeholder Engagement:  brochures, flyers, posters, consultation form, participant sheets, 

photos, recordings, etc. 

Topic: 

Date:                                                     Time: 

Duration:      Venue: 

Summary: 

• The meeting presentation,  

• Number of people participating in the meeting 

• Measures taken for the participation of disadvantaged groups in the meeting 

• Contact information for participants  

• Number of complaint forms distributed 

Questions and Answers: 

 

 

Conclusion: 

If there are actions to be taken after the meeting, these should be stated in the format below. 

Action ID Detail Due Date Responsible Party 

    

    

    

Participant List: 

No Working at the project 
implementing institution 
(Yes/No) 

Name/Surname Institution / 
Title 

Contact Information (e-
mail and/or telephone) 

Signature 

      

      

      

Photographs: 
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ANNEX-C: SEP BUDGET TABLE 

Budget categories Quantity Unit costs Times/ Years Total costs 
(Euro) 

Remarks 

1. Estimated Staff salaries* and related expenses 

1a. Communications consultant 1 1500 2 3000  

1b. Estimated salaries for Community 
Liaison Officers 

1 250 2 500  

2. Consultations/ Participatory Planning, 
Decision-Making Meetings 

2a. Project launch meetings 
1 250 1 250  

2b. Provision of translation services for 
stakeholders with language limitations 
(see 2.4) 

1 500 1 500  

2c. Provision of transportation for 
stakeholders who may have difficulty 
accessing stakeholder engagement 
activities (see 2.4) 

1 250 1 250  

3. Communication campaigns 

3a. Posters, flyers 
10 50 2 5000  

3b. Invitations to public/community 
meetings 

1 150 1 1000  

3c. Project tours for media and local 
representatives 

2 1000 2 4000  

4. Trainings 

4a. Training on social/environmental 
issues for PIU and contractor staff 

3 500 1 1500  

4b. Training on Gender-Based Violence 
(GBV) for PIU and contractor staff 

1 500 1 500  

5. Grievance Mechanism 

5a. Training of GM committees 1 250 1 250  

5b. Suggestion boxes in neighborhood 1 500 1 500  

5c. GM communication materials 1 1000 1 1000  
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Stakeholder Consultation MeetingStakeholder Consultation Meeting 

 

ANNEX-D: GRIEVANCE AND CLOSING FORM 

Application No.   

Name Surname* (Anonymous applications are also 
accepted. If you wish to submit your application 

anonymously, please tick below how you would like 
to be contacted. The feedbacks regarding the 

measures to be taken for anonymous complaints 
will be shared publicly, even if they cannot be 

communicated directly to the person who 
submitted the complaint.) 

 

Please indicate how you would like to be contacted 
(mail, phone, e-mail) 

  

Province/District   

Date   

Complaint Category 

1. About the assets/properties/settlements affected 
by the project 

  

3. About the decrease or complete disappearance of 
income 

  

4. About environmental issues (ex. Noise, pollution, 
waste management) 

  

5. About employment   

6. About traffic, transportation and other risks   

3. About the decrease or complete disappearance of 
income 

  

7. Occupational health and Safety  

8.  Employee Rights  

 

Konya Wastewater Treatment Plan Rehabilitation and 

II. Stage Construction Project 

 GRIEVANCE FORM 
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9. Other (If confidential, please call Project 
Management Unit (PMU) directly): 

  

Description of Complaint: What is the problem? When and where did the problem occur? What is the result 
of the problem? 

What do you expect to happen for the problem to be resolved? 

 

Date: Signature: 

Note: Although it is not obligatory to give a name and address, it should be noted that there 
may be some problems in the feedback process regarding the complaint due to lack of 
information. 
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Konya Wastewater Treatment Plant Rehabilitation 

and II. Stage Construction Project 

REQUEST CLOSING FORM 

Complaint Closing Number:  

Identification of immediate action to 

be taken: 
 

Long-term action (if necessary):  

Is compensation necessary? [ ] Yes [ ] No 

SOLUTION PROCESS AND CONTROL OF THE DECISION 

Stages of the Resolution Process End Date and Responsible Institution 

1.  

2.  

3.  

4.  

5.  

6.  

7.  

 

COMPENSATION AND FINAL STAGES 

This part will be filled in and signed by the applicant after she/he receives the compensation fee 

and her/his complaint is resolved.  

Notes:  

[Name-Surname and Signature] 

Date: ___ / ___ / _____ 

The applicant: 

Representative of the Responsible Institution/Company  

[Title-Name-Surname and Signature] 
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ANNEX-E: GRIEVANCE DATABASE FORM 

Date of 

Grievance 

Name of the 

Applicant  

Subject of 

Grievance 

Corrective 

Action 

State of 

Grievance 

Closure 

Date of 

Closure 
Remarks 
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ANNEX-F: GRIEVANCE TRACKING-MONITORING FORM 
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ANNEX-G: SUMMARY TABLE FOR MINUTES OF MEETINGS 

Stakeholder 

(Group or 

Individual) 

Dates of 

Consultation 

Province / 

District / 

Neighborhood 

or Village 

Venue Number of 

Participants 

Consultation 

Type 

Summary 

of 

Feedback 

Response of 

Project 

Implementation 

Team 

Follow-up 

Action/Next 

Steps 

Timetable/ 

Date to 

Complete 

Follow-up 

Action(s) 
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ANNEX-H: STAKEHOLDER CONSULTATION MEETING 

Presented below. 
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1. Stakeholder Consultation Meeting 

Konya Water and Wastewater Administration (KOSKI)'s Konya Centrum Wastewater 

Treatment Plant Rehabilitation and 2nd Stage Construction Projectwill be financed under the 

Turkiye Water Circularity and Efficiency Improvement (WCEIP) Project. 

The Environmental and Social Impact Assessment (ESIA) and Stakeholder Engagement Plan 

(SEP) have been prepared by POSEIDON in accordance with ILBANK's Environmental and 

Social Management System (ESMS) and applicable Environmental and Social Standards 

(ESSs), World Bank Group (WBG) General Environmental Health and Safety (EHS) 

Guidelines and Industrial Sector Guidelines, and national legislation in force in Turkiye. In 

addition to these studies, following the finalization of the ESIA, a Stakeholder Consultation 

Meeting was held on 15 May 2025 at 10.00 am. 

This document contains details of the Stakeholder Consultation Meeting announcement, 

questions and answers received from stakeholders. 

2. Question & Answer Session: 

This section presents the views, requests and questions of the participants during the 

Stakeholder Consultation Meeting and the responses received. Details are as follows: 

Question 1:  

Mukhtar of Tatlıcak Neighborhood: We used to be disturbed by bad odor. Now, we are 

worried that the construction phase may cause disturbance to the neighborhood due to reasons 

such as traffic and noise. 

Answer 1: 

Treatment Plants Project and Construction Branch Manager:  

Necessary precautions will be taken, there will be no traffic risk. Extra precautions will be taken 

to manage traffic. Also, no traffic movement will be allowed after 18:00 in the evening with 

the permission of the Project Manager. 

Odor-causing units will be enclosed in a closed building, and the air to be drawn from here will 

be treated in the deodorization unit.  

Question 2:  

Konya Provincial Directorate of Agriculture and Forestry: We have concerns about the 

sludge, will it be raw sludge? Also, is it suitable for fodder crops? Are the analyzes sufficient? 

Selçuklu District Director of Agriculture and Forestry: I was going to ask this question too. 

Answer 2:  

Treatment Plants Project and Construction Branch Manager: There are Anaerobic 

Digesters in our existing plant and in our Stage II project. In this unit, treatment sludge is 

stabilized. Since the organized industrial zones have a separate treatment plant, the treatment 

sludge generated in our treatment plant does not carry heavy metal risk.  

Regarding the disposal of the treatment sludge generated in our plant, our first priority is to use 

it in the soil within the scope of the “Regulation on the Use of Domestic and Urban Treatment 

Sludge in Soil”. As the second priority, it will be disposed of in Konya Solid Waste Landfill 



 

  

facility. As the third priority, it will be disposed of in our incineration facility located in Konya 

Solid Waste Landfill. 

The use of treatment sludge in soil will be carried out in accordance with the provisions of the 

legislation in force. According to the said legislation, samples will be taken from both the 

treatment sludge and the land where it will be used, established under the chairmanship of the 

Provincial Directorate of Environment, Urbanization and Climate Change. Provincial 

Directorate of Agriculture and Forestry, Provincial Directorate of Health, DSİ 4th Regional 

Directorate staff will act according to the permission to be given by the committee.  

There are also studies developed in partnership with Konya Technical University and 

TÜBİTAK. 

Above response provided for sludge management during the stakeholder consultation 

meeting required further elaboration based on the feedback received. Accordingly, an 

additional explanation has been included in the meeting minutes to provide further 

clarity. The treatment sludge to be generated during the operational phase of the project will 

be used for agricultural purposes, as is currently practiced. In line with this, a permit renewal 

application was submitted by KOSKİ to the Provincial Directorate of Environment, 

Urbanization and Climate Change with the letter dated 13/01/2025 and numbered E-20824400-

220.04.02-92632. In response, the Konya Provincial Directorate issued a letter numbered E-

684495568-110.03.01-11756064 (see Annex N of ESIA Report), establishing a commission 

and requesting that soil and treatment sludge samples be collected by authorized laboratory 

personnel under the supervision of the Directorate and submitted along with the analysis results. 

These sampling and analysis activities were conducted by an accredited laboratory, and the 

permit process has been successfully completed. 

In line with permit requirements, in accordance with Article 8, paragraph 2, subparagraphs (c) 

and (ç) of the relevant regulation, for agricultural lands permitted for sludge application (i.e., 

where the concentration of heavy metals in the soil exceeds 50% of the limit values stated in 

Annex I-A), soil sampling and analysis will be carried out every twelve months. In addition, 

sludge samples will be collected every six months and analyzed for the parameters specified in 

Annexes II-A and II-B of the regulation. The results of these analyses will be submitted to the 

Provincial Directorate of Environment, Urbanization and Climate Change. A new 20,000 m² 

temporary sludge storage area has been designated within the existing boundaries of the 

KWWTP and will be used for storage during the operational phase of the project.  

In case the sludge is not deemed suitable for agricultural use based on laboratory analysis or 

regulatory requirements, or the sludge is not demanded by farmers for agricultural use, 

dewatered sludge will be stored temporarily and further dried in the temporary sludge disposal 

area, and it will be transported by licensed transportation vehicles for final disposal to the Konya 

Solid Waste Landfill when it reaches 50% dryness rate (see ESIA Report, Annex O for official 

acceptance document). If dewatering of the sludge would not be achieved in the desired amount, 

the sludge will be transported by licensed transportation vehicles for final disposal to the 

existing incineration facility within the Konya Solid Waste Landfill. The protocol regarding 

incineration, which has a capacity covering the amount of sludge to be generated from the 1st 



 

  

and 2nd stage facility and whose validity date is the end of 2059, is included in Annex P of 

ESIA Report. 

A comprehensive Sludge Management Plan will be prepared prior to the commissioning of the 

treatment plant. This plan will define the sustainable procedures for sludge management and 

final disposal. 

Question 3: 

Konya Provincial Directorate of Agriculture and Forestry: What is the usability of treated 

water in the city within the scope of purple network? 

Answer 3:  

Treatment Plants Project and Construction Branch Manager: Since the wastewater 

recovered in our existing facility meets the requirements of class “B” among the quality classes 

specified in “Annex: 7 of the Technical Procedures”, it is used in restricted green area irrigation. 

Question 4:  

Mukhtar of Tatlıcak Neighborhood: I heard that farmers were disturbed by the stony 

structure in the mud they received.  

Answer 4:  

Treatment Plants Project and Construction Branch Manager: In our existing facility, clay 

was used in the area where the sludge was stored. With our Stage II project, such problems will 

not be experienced as our stabilized treatment sludge will be deposited in a completely concrete 

area. 
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4. Stakeholder Consultation Meeting (SCM) Announcements and Project 

Announcement Brochure Distributed at SCM 

4.1. Announcement published on the Press Advertisement Agency's “ilan.gov.tr” 

address: 
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4.2. Announcement disclosed on the WEB site of Konya Water and Wastewater 

Administration; 
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4.4.  Information Brochure Posted at Fevzi Çakmak Neighborhood Mukhtar's Office 

 

 

 

 

  

 



 

  

4.5.  Information Brochure Posted at Tatlıcak Neighborhood Mukhtar's Office 

 

  

 



 

  

4.6.  Letter to Stakeholders 
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4.8.  Project Announcement Brochure Distributed at SCM 

 

 



 

  

 



 

  

4.9.  Stakeholder Consultation Meeting Presentation 

 

 

 

 



 

  

 

 

 

 

 



 

  

 

 

 

 



 

  

 

 

 

 

  



 

  

4.10. Technical Detail Presentation Prepared by KOSKI 

 

 



 

  

 

 



 

  

 

 



 

  

 

 



 

  

 

 



 

  

 

 



 

  



 

  

4.11. SCM Photographs 

 

 

 

 



 

  

 

 

 

 



 

  

 

 

 

  



 

  

5. Information Messages Sent to Participants Following the Stakeholder Engagement 

Meeting 

Following the stakeholder engagement meeting, participants were informed about the 

regulations regarding the disposal method of treatment sludge, and the web address of the 

Administration containing the ESIA, SEP, and the Minutes of Meeting prepared in this context 

was shared with them for more detailed review. 

 

Original Message text: 

Subject: Information Following the Stakeholder Engagement Meeting – Konya Wastewater 
Treatment Plant Rehabilitation and Second Stage Construction 

Dear Participant, 

We would like to extend our gratitude for your participation in the Stakeholder Engagement 
Meeting held within the scope of the planned Konya Wastewater Treatment Plant 
Rehabilitation and Second Stage Construction Project, to be implemented by the Directorate 
General of KOSKI. 

Following the meeting, our Administration has obtained the “Permit for the Use of Stabilized 
Sewage Sludge.” Based on this permit, the Environmental and Social Impact Assessment 
(ESIA) Report identifies the primary disposal method for the sewage sludge as beneficial 
use on land. 

Accordingly, the Environmental and Social Impact Assessment (ESIA) Report, the 
Stakeholder Engagement Plan (SEP), and the Minutes of Meeting have been made 
available for public access and can be reviewed in detail via the KOSKI website link below 
starting 13 August 2025: 

https://www.koski.gov.tr/sayfa/wceip-turkiye-su-dong-ve-verimli-artirilmasi-projesi 

Kind regards, 
KOSKI General Directorate 

 

https://www.koski.gov.tr/sayfa/wceip-turkiye-su-dong-ve-verimli-artirilmasi-projesi
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