KONYA WASTEWATER TREATMENT PLANT
REHABILITATION AND II. STAGE
CONSTRUCTION PROJECT

STAKEHOLDER ENGAGEMENT PLAN (SEP)

Revision : REV.08

Submission : August 2025

=

¢ ®

THE WORLD BANK iLBANK POSEIDON

IBRD « IDA | WORLDBANKG TURKIYE'NIN YAPICI GUCU

l
l



Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction Project

&zt

Stakeholder Engagement Plan (SEP) ‘

Project Information

Project Details
Name Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction
Project

Stakeholder Engagement Plan (SEP)

Project Owner Directorate General of Konya Water and Sewerage Administration (KOSKI)
Financial Intermediary ILBANK Trade Incorporation (ILBANK)
Consultant POSEIDON Environmental Social Consulting Engineering Trade Co.

Ltd. (POSEIDON)

Record of Issue

Company Client Contact Version Date Issued Method of Delivery
KOSKI Muhammed .
CEYLAN Rev.08 08.08.2025 e-mail: PDF

Prepared by: POSEIDON Environmental Social Consulting Engineering Trade Co. Ltd. (POSEIDON)

Pelin Deniz YOGURTGU Project Manager/International Projects Coordinator
Hilal AYDIN Environmental Specialist / Environmental Engineer
Fikret VAROL Environmental Specialist / Environmental Engineer
Begiim AYDOGAN Environmental Specialist / Environmental Engineer
Merve YILDIRIM Social Specialist / Sociologist

Hiiseyin GUNGOR H&S Expert

Cansu GULER H&S Expert / Environmental Engineer

This Stakeholder Engagement Plan has been prepared by POSEIDON Environmental Social Consulting Engineering Trade Co.
Ltd. (POSEIDON) within the scope of Konya Wastewater Treatment Plant Rehabilitation and 1I. Stage Construction Project
financed by the World Bank (WB).

b
@ # o S
THE WORLD BANK iLBANK

IBRD « IDA | WORLD BANKGROUP TURKIYE'NIN YAPICI GUCU PR

=

J
h



Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction Project *‘{_
Stakeholder Engagement Plan (SEP) ‘t;l

Table of Contents

LIST OF TADIES .ottt et e e st e e e e st e e e e sbr e e e e anbbeeeean 5
] o) B Lo 1U =T OO PP PP PP PPPPPPRPOTPPPI 5
LISt OF ADDIEVIATIONS .. .ottt e et e e e st e e e e aabb e e e e abb e e e e sbeeeeeaa 6
EXECUTIVE SUMMARY ... e s e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaeaeaas 7
O N I {15 15 L N [ 8
1.1 [ (o[t 1= =T ot o] 1o o U PRERRR 8
1.2 Objective of the Stakeholder Engagement Plan.............cccceveiiiiiiiieiee e 9
2 STAKEHOLDER IDENTIFICATION AND ANALYSIS ..., 11
2.1 METNOAOIOQY ... ——————— 13
2.2 Project AffECIEd PArtieS ........ooiiiiiiiiiiii et 14
2.3 Other INTEreSted PArtieS ........ccoiiiiiiiiiiiie et 14
2.4 Disadvantaged/Vulnerable INdividualS Or GrOUPS ........ccovuiiiiiiiiiieiiiiie e 15
3  STAKEHOLDER ENGAGEMENT PROGRAM ....coiiiiiiiiiie 17
3.1 Summary of Stakeholder Engagement Done During Project Preparation .............c..ccceeeenee 17
3.2 Summary of Methods, Tools and Techniques for Stakeholder .............ccccccvvviiiiiiiiin, 20
3.3 [y o T=To =70 0] o | APPSR TSPPPPRIIN 20
3.4 Stakeholder Engagement Program ............ccoovviiiiiiiiiiieeeee e 21
35 Disclosure of INFOrMALION .........cuueiiiiie e 24
3.6 Proposed Strategy for Incorporating the Views of Vulnerable Groups ..............cccoeeeeeeeeeenn. 24

4  RESPONSIBILITIES AND RESOURCES FOR IMPLEMENTING STAKEHOLDER

ENGAGEMENT ACTIVITIES ... a e e e s e e s e e e e e s e e e e e e e e e e e aa e e aeaeaeaeaeaeans 25
4.1 Implementation ArTANGEMENTS .........iiii ittt st e e s aenaeeas 25
4.2 1210 o [o = PP RPPTPRT 27

5  GRIEVANCE MECHANISM .....coiiiii e 28

6  MONITORING AND REPORTING ... 35
6.1 Summary of how SEP Implementation will be Monitored and Reported .............ccoeeeeeee. 35
6.2 Reporting Back to Stakeholder GrOUPS .........eeiii ittt 35

ANNEX-A: MEETING RECORD .....cuttittiiiiitiiitiiieitieieieieieteteuetetsteseeesesebebesebesssssesebessssseseesesssrasssssssssesnses 36

ANNEX-B: TEMPLATE FOR MINUTES OF MEETING .......uuttiiiiiiiiiiiiiiiiiiiiiiiiiiiiieveveieieieveveveeeeeeeennnees 38

ANNEX-C: SEP BUDGET TABLE ....oiiiiiiiiiiiiiiiiiiiieiiieieeeieieieieteteeeeetaeeeaeeeeeeeseesseeeessessesnssessssnsnsssnsnsnsnnes 39

ANNEX-D: GRIEVANCE AND CLOSING FORM......uuuuuttuiiieieieueintnunennninennnenenenrnreeernmnnnernnnenrnnnns 40

ANNEX-E: GRIEVANCE DATABASE FORM .....ouiiiiiiiiiiiiiiieiiieieininiereieinreeernreenrerereeerennnerennrnrnnnnns 43

@ & [l S

THE WORLD BANK iLBANK

IBRD « IDA | WORLD BANKGROUP TURKIYE'NIN YAPICI GUCT

1
h
Gy

a
B
A
X



Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction Project *‘q"
Stakeholder Engagement Plan (SEP) ‘i‘g“
ANNEX-F: GRIEVANCE TRACKING-MONITORING FORM .......ccuuuuiiiiiiiiiiiiinieinininiernierennnnn. 44
ANNEX-G: SUMMARY TABLE FOR MINUTES OF MEETINGS .........cuvviiiiiiiiiiiiiiieieiiieieieinenrennnnnnnnen. 46
ANNEX-H: STAKEHOLDER CONSULTATION MEETING .....cooviiiiiii e 47

& ' 4
THE WORLD BANK iLBANK

IBRD « IDA | WORLD BANKGROUP TURKIYE'NIN YAPICI GUCU

=
Yk

i
h
&



Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction Project *‘Q"
Stakeholder Engagement Plan (SEP) ‘fg“

List of Tables

Table 1. StAKENOIAEE GIOUPS. ......tiiiii ittt ittt e st e e e st e e e e st b e e e e sabb e e e e anbbeeeesabreeeeans 11
Table 3-1 Summary of Background StUIES.........ceieieiiiiiiiiiiicc e 18
Table 3-2 Stakeholder ENgagement PrOgram .........ceceiiicuiiieeeeeeesiiitiieeeee e e s s snstaneeeeeessssnnnanneseeesssnnnsnnns 22
Table 4 Roles and ReSPONSIDINITIES ........cooiiiiiiiiiiiie et e e ee e 25
Table 5-1 Classification of COMPIAINT...........oiiiiiiiiee e e e e e e e s enenraees 32

List of Figures

FIGUIE 2-1 PrOJECT AT ...eeiiiiieeee ettt ettt ettt ekt e e skt e e s bbb e e e e aab e et e s nbb e e e s annneeas 11
Figure 5-1 Grievance Mechanism Flowchart of Project Related Grievances ........ccccccceevvviiivvieneeeenninnns 28
Figure 5-2 KOSKI CONtACE PAGE = | ....vcueuvieceieeieieteeceeeeeee ettt 29
Figure 5-3 KOSKI CoNtact PAGE - 1l .......c.covouiieeiieieeeeeeeteeeeee ettt nanes 29

& i :
THE WORLD BANK iLBANK

IBRD « IDA | WORLD BANKGROUP TURKIYE'NIN YAPICI GUCT FORIOOH

=
o

l
l



Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction Project

Stakeholder Engagement Plan (SEP)

List of Abbreviations

Aol

CIMER
Consultant
DSI

EIA

E&S

ESF
ESMS

ESSs
GBvV
GM
GMCP
GRS
iLBANK
KOSKI

NGO

OIPs

PAPs

PIU

PMU
POSEIDON
SCM

SEP
SEA/SH

Project
Sub-project

WCEIP
WB

WWTP
YIMER

THE WORLD BANK

IBRD « IDA | WORLD BANKGROUP

Area of Influence

Presidency’s Communication Center

POSEIDON Environmental Social Consulting Engineering Trade Co. Ltd.
State Hydraulic Works [Devlet Su Isleri]

Environmental Impact Assessment

Environmental and Social

Environmental and Social Framework
Environmental and Social Management System

Environmental and Social Standards

Gender-Based Violence

Grievance Mechanism

Grievance Mechanism Contact Person

Grievance Redress Service

llbank Trade Incorporation [iller Bankasi Anonim Sirketi]

Directorate General of Konya Water and Sewerage Administration [Konya Su
ve Kanalizasyon Idaresi Genel Midurligi]

Non-Governmental Organization

Other Interested Parties

Project Affected Parties

Project Implementation Unit

Project Management Unit

POSEIDON Environmental Social Consulting Engineering Trade Co. Ltd.
Stakeholder Consultation Meeting

Stakeholder Engagement Plan

Sexual Exploitation and Abuse/Sexual Harassment

Water Circularity and Efficiency Improvement Project
Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction
Project

Tuarkiye Water Circularity and Efficiency Improvement Project
World Bank

Wastewater Treatment Plant

Foreigners Communication Center

®,®

iLBANK

TURKIYE'NIN YAPICI GUCT

=
Yk

1
h
Gy

a
B
A
X



Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction Project

(¥ ¥
Stakeholder Engagement Plan (SEP) ‘fgql

EXECUTIVE SUMMARY

Konya Wastewater Treatment Plant Rehabilitation and 1l. Stage Construction Project (the sub-Project)
has been included in the list of Turkiye Water Circularity and Efficiency Improvement Project (WCEIP),
financed by the World Bank (WB) and implemented by iller Bankasi A.S (ILBANK) being the Financial
Intermediary. WCEIP was developed to increase the circularity and efficiency of irrigation and
wastewater services in selected water-stressed regions and to strengthen institutional capacity and
coordination for resilient service delivery and wastewater reuse in selected basins in Tirkiye. The sub-
project plans to increase the capacity of both the wastewater treatment plant and the electrical energy
generation at the plant.

ILBANK has established an Environmental and Social Management System (ESMS) effective on 24th
of Dec 2023. The ESMS is aimed at ensuring systematic identification, assessment, management,
monitoring, and reporting of the environmental and social (E&S) risks and impacts of the projects and
subprojects financed by the International Finance Institutions (IFIs). Since Sub-loan Agreement signed
after the effective date, this process will be implemented on an ongoing basis after signature with the
Contractor in line with the requirements of the national legislation, international agreements and
conventions ratified by Turkiye and E&S standards of lending IFls (World Bank for the WCEIP). As a
critical element of the ESMS, ILBANK has adopted and published an E&S Policy! applicable to all
ILBANK projects and subprojects financed through IFIs.

According to the World Bank’s Environmental and Social Framework (ESF), projects are classified into
one of four classifications as High Risk, Substantial Risk, Moderate Risk or Low Risk taking into account
relevant potential risks and impacts, such as the type, location, sensitivity and scale of the project; the
nature and magnitude of the potential environmental and social risks and impacts; the capacity and
commitment of the Borrower; and other areas of risks that may be relevant to the delivery of
environmental and social mitigation measures and outcomes.

Considering these?, the environmental and social risk categorization of the project is determined as
‘Substantial’.

This Stakeholder Engagement Plan (SEP) is prepared for Directorate General of Konya Water and
Sewerage Administration (KOSKIi) Konya Wastewater Treatment Plant Rehabilitation and Il. Stage
Construction Project” (“The Sub-project”) located in Karatay District of Konya Province.

This SEP has been prepared under the World Bank's Environmental and Social Framework. Both the
Draft SEP and the final SEP will be disclosed on KOSKI's official website3. Per Environmental and Social
Standard ESS10 on Stakeholder Engagement and Information Disclosure, the implementing agencies
should provide stakeholders with timely, relevant, understandable, and accessible information, and
consult with them in a culturally appropriate manner, which is free of manipulation, interference,
coercion, discrimination, or intimidation.

SEP is a living document which is subject to revisions and updates in case of the needs and changes
in the Sub-project. The SEP report will be updated when the construction of the industrial facilities under
construction within the borders of Fevzi Cakmak Neighborhood is completed and a working population
emerges there. However, updating the SEP is not limited to this condition only. The SEP can be revised
and updated as needed throughout the life of the project.

1 https:/iwww.ilbank.gov.tr/sayfa/ilbank-environmental-and-social-policy
2 https://www.worldbank.org/en/projects-operations/environmental-and-social-framework

3 https://www.koski.gov.tr
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1 INTRODUCTION

World Bank (WB) and the ILLER BANKASI A.$ (ILBANK) signed the Turkiye Water Circularity and
Efficiency Improvement Project (WCEIP) on September 20, 2023, which aims a) to improve wastewater
services and reuse; (b) to increase irrigation services and efficiency; and (c) to strengthen institutional
capacity and coordination for managing water circularity and point source pollution reduction in selected
water-stressed areas in Tlrkiye. WCEIP comprises the following components:*

e Component A: Wastewater Collection, Treatment, and Reuse

e Component B: Rehabilitation, Construction, and Modernization of Irrigation System

e Component C: Institutional Strengthening, Capacity Building, and Innovation for Irrigation
Services and Implementation of Circular Principles in Water

e Component D: Project Management

Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction Project (sub-Project) will
be financed under Component A of WCEIP. While WB is the financier and ILBANK is the financial
intermediary of the Project, Konya Water and Sewerage Administration (KOSKI) will implement the sub-
Project. The sub-project aims to increase the capacity of both the wastewater treatment plant and the
electrical energy generation at the plant.

1.1 Project Description

The first phase of the Konya Wastewater Treatment Plant (WWTP) was completed and put into
operation in 2009. Due to the capacity of the current plant being fully utilized and the significant
difference between the first stage design pollution values and the pollution loads encountered during
operation, the "Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction Project"
will be implemented. The Konya WWTP is situated on an area of 742,234 m? at the address of Saadet
Street No:42 (0 Block Parcel 852 and Parcel 938) in Tatlicak Neighborhood, Karatay District, Konya
Province. Currently, urban wastewater originating from the Karatay, Meram, and Selcuklu districts is
pumped to the plant by KOSKI through a 3.4-kilometer-long main collector line. At the facility's exit, the
treated water is delivered to the Konya main drain channel designed by the State Hydraulic Works (DSI).
With this sub-project, the existing capacity of 200,000 m®day at Konya WWTP will be doubled to
400,000 m3/day.

The facility processes sludge generated from wastewater treatment through digesters to produce
biogas. This biogas is used for electricity and heat energy generation. The biogas obtained in the
digestion process is burned in gas engines, providing the necessary energy to heat the digesters. The
sub-project aims to increase the capacity of both the wastewater treatment plant and the facility's
electrical energy production. New units will be constructed in addition to the existing ones.

A mesophilic anaerobic digestion process is applied to biologically stabilize the sludge produced during
wastewater treatment, resulting in the production of fertilizer products from the sludge. According to the
"Regulation on the Use of Domestic and Urban Sewage Sludge in Soil," published in the Official Gazette
dated 03.08.2010 and numbered 27661, heavy metal parameters do not exceed the limit values in the
analyses conducted. An increase in the use of sludge as fertilizer is expected within the scope of the
project. Based on current data, the projected increase in fertilizer production due to the capacity

4 For further information on Project components please refer to Project Appraisal Document (PAD) of the WCEIP available at:
https://documentsl1.worldbank.org/curated/en/099050423045535184/pdf/BOSIB0a8cff87a021089250c3ed44fce09b.pdf
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expansion is 156 tons per day during the summer season and 170 tons per day during the winter season
by 2040.

Construction activities will last for 36 months, followed by a 12-month Defect Liability Period (DLP) after
the plant is commissioned. During the land preparation and construction phase of the project, 300
personnel are planned to be employed, and 101 people will be employed during the operation phase.
This sub-project is considered part of a broader initiative aimed at improving irrigation and wastewater
services in water-stressed areas in Tlrkiye and enhancing water circularity.

Potential Environmental and Social Risks and Impacts of the Sub-Project

The sub-Project is being prepared under the World Bank’s Environmental and Social Framework (ESF),
According to ESF, projects are classified into one of four classifications as High Risk, Substantial Risk,
Moderate Risk or Low Risk taking into account relevant potential risks and impacts, such as the type,
location, sensitivity and scale of the project; the nature and magnitude of the potential environmental
and social (E&S) risks and impacts; the capacity and commitment of the Borrower; and other areas of
risks that may be relevant to the delivery of E&S mitigation measures and outcomes. Considering these,
the E&S risk categorization of the sub-project is determined as ‘Substantial’ by ILBANK and an
Environmental and Social Impact Assessment (ESIA) including an Environmental and Social
Management Plan (ESMP) is prepared which is available at KOSKI’s web site5 /. The anticipated E&S
risks and impacts of the Projects can be summarized as:

Construction activities and traffic impacts

Community health and safety

Human resources, labor management, employment and working conditions

Inadequate Stakeholder Engagement Activities: Limited communication channels, lack of
timely information dissemination, and insufficient opportunities for public participation, including
inadequate consultation meetings, limited access to feedback mechanisms, and failure to
incorporate stakeholder input into decision-making processes.

© Insufficient Involvement of Vulnerable Groups in Consultation Processes: Challenges in
reaching disadvantaged groups, language barriers, accessibility issues, and exclusion from
decision-making processes.

000C

Implementation Arrangements

KOSKI established a Project Implementation Unit (PIU) to implement the sub-Project, and the Project
Management Unit (PMU) established under the Department of International Relations of ILBANK will be
responsible for the monitoring of the implementation of the sub-Project.

1.2 Objective of the Stakeholder Engagement Plan

Since the sub-Project is being prepared under the ESF, per Environmental and Social Standard 10
(ESS10) of ESF on Stakeholder Engagement and Information Disclosure, KOSKI has been prepared
sub-project spesific Stakeholder Engagement Plan (SEP) and provide stakeholders with timely,
relevant, understandable, and accessible information, and consult with them in a culturally appropriate
manner, which is free of manipulation, interference, coercion, discrimination, or intimidation.

Therefore, the overall objective of this SEP is to define a program for stakeholder engagement, including
public information disclosure and consultation throughout the entire project cycle. The SEP outlines the
ways in which the KOSKI will communicate with stakeholders and includes a grievance mechanism by
which people can raise concerns, provide feedback, or make complaints about the sub-project and any

5 https://www.koski.gov.tr
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activities related to the sub-project. The SEP specifically emphasizes methods to engage groups
considered most vulnerable and that are at risk of being left out of project benefits.

The SEP will be revised and updated as necessary during project implementation.
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2 STAKEHOLDER IDENTIFICATION AND ANALYSIS

. . g A ,v.’. kP "‘“ oY _:‘t , ‘ § A _1
i Nearest Settlements /< 2 2t S | Legend
5 T he
I . " 3 - A 4 - -‘ ' ¢ |

7 §7 @ Fevzicakmak Neighborhood

¢ ¥ Koski Wastewater Treatment Plant
# Project Title Deed

g @ Tatlicak Neighborhood

Figure 2-1 Project Area

Table 1. Stakeholder Groups

Stakeholder Type

Stakeholder Groups

Cause of Affected Other

VT @ et Impact/interest Party  Interested Party

Sub-Project Owner

= Konya Metropolitan Municipality Direct/Positive Sub-Project
Directorate General of Konya Impact Development,
Water and Sewerage Implementation and N
Administration Employment

= Contractors and Employees.

Government / Authorities

= Konya Provincial Directorate of Indirect/Positive | Relation of the Sub-
Environment, Urbanization and Impact project with
Climate Change Healthcare,
= Konya City Health Authority, %nv'for,miqti! and
. ocial institutions
= Directorate General for State v

h during construction
Hydraulic Works, and operational

= Konya Provincial Directorate of phases
Environment, Urbanization and
Climate Change,
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Stakeholder Type

Stakeholder Groups Tvoe of Impact Cause of Affected Other
yp P Impact/interest Party  Interested Party

= Konya Directorate of Culture
and Tourism,

= Konya Provincial Directorate of
National Education

= Mukhtar of Tatlicak and Fevzi
Cakmak Neighborhoods

= Meram District Governorship
= Karatay District Governorship
= Selguklu District Governorship

= Provincial Directorate of
Agriculture and Forestry

= Karatay Chamber of Agriculture
= Karatay Chamber of Commerce

= Union of Chambers of
Tradesmen and Craftsmen

= Konya Chamber of Industry
= Tatlicak Mukhtar’s Office
= Fevzicakmak Mukhtar’s Office

= Metropolitan Municipality of Direct/Positive Sub-Project
Konya, Impact Development,

= Karatay Implementation and N

= Meram Employment

= Selguklu

= Residents of Tatlicak and Direct /Negative | Potential noise and
Fevzigakmak Neighborhoods Impact dust emissions, traffic,
within the Aol of the Project access restrictions

= Households engaged in farming during construction
activities in Tatlicak phase

Neighborhood within the areo of
influence of the project

= Vulnerable/disadvantaged
individuals/groups living in
Tatlicak and Fevzigakmak
Neighborhoods within the
Project Aol which is: v

o People over 70 living
alone,

o People with chronic
diseases,

o Persons with
disabilities,
Refugees/Migrants

Impoverished
households

@ .igi. 12
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Stakeholder Groups

Type of Impact

Stakeholder Type

Cause of
Impact/interest

Affected
Party

&

Other
Interested Party

= Demirbey Livestock and Milk
Farm

= Poyraz Livestock Facility
= Adakgi Ugur Livestock Facility
=Vatan OIZ

= Abalioglu Feed, Soybean and
Textile Industrial Facility

= Konya Adakgi Palan Livestock
Farm

= Dostlar Sport Facility

= Gokgek Livestock

= Ozmutlu Livestock

= Dogan Pallet

= Bakanlar Integrated Meat
Facilities

= Yuksel Leather Company

= Konimsan Construction
Materials Industry

= Koyuncu Chemical Chlor Alkali
Plant

Direct /Negative
Impact

Potential noise and
dust emissions, traffic,
access restrictions
during construction
phase

= CEVKO - Cevre Koruma ve

Indirect Impact

The pollution load of

Ambalaj Atiklari Degerlendirme the discharged

Vakfi irrigation J
= TEMA - Tirkiye Erozyonla will be reduced.

Micadele Adaclandirma ve

Dogal Varliklari Koruma Vakfi
= International, national, and local Indirect Impact Informing the public N

media
= Selguk University Indirect/Positive It will assist the
= Necmettin Erbakan University Impact project, research and
oK Technical Uni it development studies

onya Technical University of relevant N
= Food and Agriculture University departments of
universities.

= Karatay Chamber of Commerce
Karatay Foundation University

2.1 Methodology

In order to meet best practice approaches, the sub-project will apply the following principles for
stakeholder engagement:
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e Openness and life-cycle approach: Public consultations for the sub-project will be arranged
during the whole life cycle, carried out in an open manner, free of external manipulation,
interference, coercion, or intimidation.

e Informed participation and feedback: Information will be provided to and widely distributed
among all stakeholders in an appropriate format; opportunities are provided for communicating
stakeholder feedback, and for analyzing and addressing comments and concerns.

e Inclusiveness and sensitivity: Stakeholder identification is undertaken to support better
communications and build effective relationships. The participation process for the projects is
inclusive. All stakeholders at all times are encouraged to be involved in the consultation process.
Equal access to information is provided to all stakeholders. Sensitivity to stakeholders’ needs is
the key principle underlying the selection of engagement methods. Special attention is given to
vulnerable groups that may be at risk of being left out of project benefits, particularly women,
the elderly, persons with disabilities, displaced persons, and migrant workers and communities,
and the cultural sensitivities of diverse ethnic groups.

o Flexibility: If social distancing, cultural context (for example, particular gender dynamics), or
governance factors (for example, high risk of retaliation) inhibits traditional forms of face-to-face
engagement, the methodology should adapt to other forms of engagement, including various
forms of internet- or phone-based communication.

For the sub-Project, the following stakeholders were identified and analyzed. These stakeholders
include project affected parties (PAPS) (as defined in section 2.2), other interested parties (OIPs) (as
defined in section 2.2 ) and disadvantaged/vulnerable individuals or groups (as defined in section 2.4).

2.2 Project Affected Parties

Project Affected Parties (PAPS) include local communities, community members and other parties that
may be subject to direct impacts from the sub-Project. Specifically, the following individuals and groups
fall within this category:

¢ Residents of Tatlicak Neighborhood: The residents of the Tatlicak Neighborhood where the sub-
Project will be implemented will be directly exposed to the impacts of construction activities.
Population of Tatlicak Neighborhood, male 2035, female 2.155, total .4.190.5

e Residents of Fevzigakmak Neighborhood: The residents of the Fevzigakmak Neighborhood
where the sub-Project will be implemented will be directly exposed to the impacts of construction
activities. Population of Fevzigakmak Neighborhood, male 4321, female 4174, total 8495.

e Farmers: Farmers who benefit from sewage sludge as fertilizer are also among the sub-project
stakeholders. Since these stakeholders, who were influential throughout the sub-Project, are in
this category, more active participation is required. The number of people who grow agricultural
products is 1107 in Tathcak neighborhood. Agriculture is not included within the livelihoods of
the residents of the Fevzigakmak neighborhood.8

2.3 Other Interested Parties
The projects’ stakeholders also include parties other than the directly affected communities, including:

Other interested parties include individuals, groups, and others who may have an interest in the
subproject because of its location, proximity to natural or other resources, or the sectors or parties

& Turkish Statistical Institute (TurkStat), 2023
" Karatay Chamber of Agriculture

8 Interview conducted with The Mukhtar of Fevzi Cakmak Neighborhood.
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involved in the project. This group may include local government officials, community leaders, the media,
and civil society organizations, especially those working in or within the affected communities.

Tathcak Mukhtar’s Office

Fevzicakmak Mukhtar’s Office

Karatay Chamber of Agriculture

General Directorate of State Hydraulic Works

Konya Metropolitan Municipality Department of Climate Change and Zero Waste
Konya Provincial Directorate of Environment, Urbanization and Climate Change
Konya Karatay Municipality

Konya Chamber of Industry

Yeni Konya Newspaper

Konya Chamber of Commerce Karatay Foundation University

2.4 Disadvantaged/Vulnerable Individuals or Groups

Within the sub-Project, the vulnerable or disadvantaged groups may include but are not limited to the
following:

Fevzi Cakmak Neighborhood

Persons with Disabilities: There are 30 individuals with disabilities in the neighborhood. These
individuals may face physical challenges in participating in stakeholder engagement activities
unless accessible facilities and transportation are provided.

Households Living in Poverty: The neighborhood includes 20 households classified as
impoverished. Limited financial resources may restrict their ability to access engagement
meetings, particularly if transportation or time away from income-generating activities is
required.

Given the lack of unemployment and the small number of disadvantaged households, the project's
impact on vulnerable groups in Fevzi Cakmak is expected to be minimal. However, targeted measures
such as accessible meeting locations can ensure inclusivity for persons with disabilities.

Tatlicak Neighborhood

@ .igi. 15
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Persons with Disabilities: The neighborhood has 15 individuals with disabilities, who may
encounter difficulties attending project-related activities if appropriate accommodations, such
as ramps or sign language interpretation, are not available.

Unemployment: The mukhtar estimates that nearly half of the neighborhood's young population
is unemployed, indicating significant economic vulnerability. This group may have limited
financial or emotional capacity to engage with the project due to their focus on securing
livelihoods.

Households Living in Poverty: Approximately 600 households in the neighborhood are
impoverished. Financial constraints and other socioeconomic barriers may hinder their
participation in project activities, particularly if transportation or childcare costs are involved.
Elderly Population: There are 50 households consisting of individuals aged 70 and above living
alone. These individuals may face mobility or communication challenges, limiting their ability to
engage in project activities without specific support measures.

Refugee Households: According to information received from the muhtar, there are a total of 32
refugee households (Afghan and Syrian). These individuals may have difficulties in conveying
grievances or participating in stakeholder engagement activities due to language barriers.
People with Chronic Diseases: In line with the information received from the mukhtar, there are
6 individuals with chronic respiratory diseases. Construction activities, particularly dust and
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emissions, may pose additional health risks to these individuals. Proper mitigation measures,
such as dust suppression and air quality monitoring, should be considered to minimize potential
impacts.

Vulnerable groups within the communities affected by the sub-project will be further confirmed and
consulted through dedicated means, as appropriate.

Lack of transportation to events, language differences will cause difficulties to reach the
vulnerable/disadvantaged individuals/groups in terms of participating in consultation activities, events.
Vulnerable/disadvantaged groups are expected to participate in stakeholder engagement activities in
the project on an equal basis with other stakeholder groups. The Proposed Strategy for Incorporating of
the Views of Vulnerable Groups is provided in Section 3.6.

b
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3 STAKEHOLDER ENGAGEMENT PROGRAM

3.1 Summary of Stakeholder Engagement Done During Project Preparation

Since the sub-Project is subject Environmental Impact Assessment (EIA), per national Environmental
Impact Assessment Regulation, an EIA report was prepared® on November 9, 2020 and a public
participation meeting was carried out on November 30, 2020 at 14:00 at Aziziye Cultural Center of
Karatay District in order to inform the public about the sub-project and receive their opinions and
suggestions. Other than the staff of the KOSKI and the consultant firm only one person attended the
meeting. The Deputy Director of Konya Provincial Directorate of Environment, Urbanization and Climate
Change chaired the meeting and the staff of the company that prepared the EIA report made a
presentation about the sub-Project. After the presentation, there were no questions and the meeting
was finalized. The minutes of meeting and the participant list is given in ANNEX-A: MEETING RECORD.

On July 15, 2020, a meeting was held at the Karatay Chamber of Agriculture with the participation of
producers. During this meeting, information about the project was shared. As part of the Environmental
and Social Impact Assessment (ESIA) preparation process, an online meeting was held with the Karatay
Chamber of Agriculture on May 13, 2024. During this meeting, attended by officials, information was
gathered regarding agricultural activities in Karatay District, particularly in Tatlicak and Fevzigakmak
Neighborhoods.

In addition, interviews were conducted with the mukhtar of Tatlicak Neighborhood on August 17, 2023,
and with representatives of the Konya Provincial Directorate of Environment, Urbanization and Climate
Change, the Konya Metropolitan Municipality Climate Change and Zero Waste Department, the General
Directorate of State Hydraulic Works, and Karatay Municipality on August 28 and September 4-18, 2023.
These meetings aimed to inform them about the sub-Project and to receive their concerns, opinions,
and requests regarding the sub-Project.

The mukhtar of Tatlicak Neighborhood stated that communication with project officials was limited and
expressed concerns about potential odor and noise issues.

On January 21, 2025, a telephone interview was conducted with the Mukhtar of Fevzigakmak
Neighborhood. During this conversation, the mukhtar confirmed that there were no complaints related
to the project (see Table 3-1).

Impact Assessment (ESIA) process, a Stakeholder Consultation Meeting was held on May 15, 2025, for
the Konya Centrum Wastewater Treatment Plant Rehabilitation and 2nd Stage Construction Sub-
Project. The meeting was organized in accordance with the Stakeholder Engagement Plan (SEP),
prepared by POSEIDON Consulting in line with ILBANK’s Environmental and Social Management
System and the World Bank’s Environmental and Social Standards (ESSs). During the meeting, key
project details were shared and feedback from stakeholders was recorded. For detailed information on
Stakeholder Consultation Meeting, please refer to Annex-H.

® https://eced.csb.gov.tr/jsp/ek1/31718#
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Table 3-1 Summary of Background Studies

Stakeholder

Interviewee / Title

Consultation Date and

Place

it

Remarks from the Consultation

Konya Provincial The branch manager is knowledgeable about the sub-project. Communication is effective
Directorate of - L ; - -
Envi August 28, 2023 and efficient. Communication and cooperation between project officials and the branch
nvironment, : i .
OoIP Urbanization and manager are effective. The need to reduce the rate of untreated water with the population
. Phone Interview increase in Konya was emphasized. Positive impacts on local development and climate
Climate Change / change were stated
Branch Manager 9 )
Konya Metropolitan The Director is informed about the sub-project. He stated that it was necessary to increase
Municipality September 04, 2023 the capacity of the facility due to the growth of the industrial zone and increasing
oIp Department of ' population. He listed protection of the ecological structure of the Salt Lake basin, reduction
Climate Change . of methane gas and nitrogen, employment, access to clean water, use of treated water in
Phone Interview . e i : -
and Zero Waste / agricultural irrigation as positive impacts of the project. Moreover, he suggested
Branch Manager investigating the usability of the treated water as water for industrial use.
General D|rector_ate He stated that spring rainfall, sewage water and industrial waste data should be monitored
of State Hydraulic X ; )
. September 04, 2023 regularly. If these data are not monitored regularly, the operation of the plant will be
Works / Operation . . .
OoIP - negatively affected. He stated that there has been a decrease in the efficiency of treated
and Construction . . L :
Phone Interview water recently. However, this determination is not based on numerical data. He stated that
Department Branch this decrease may negatively affect public health
Manager yneg y p '
He stated that the need for the use of the facility has increased with increasing
Karatay industrialization, population growth and migration to the city. He stated that the most
Municipality / September 18, 2023 . o s - - . ;
. important point of the project is to prevent the odor from reaching outside. At this point, he
OIP Environmental ! -
. . stated that the operating system of the facility should be fast and smooth. He stated that
Protection and Phone Interview . . 4 . - 2
there is a need if the project is done carefully. He suggested organizing trainings on
Control Manager . ) - e
conscious agriculture and conscious irrigation.
The Mukhtar's communication with the project authorities is limited. It is stated that
communication can be done face to face. He also expressed concern that there may be
August 17, 2023 . . . . . .
odor and noise issues The neighborhood meets its heating needs with coal. The income
Mukhtar of Tatlicak . - S .
PAP - , . source of the neighborhood is below the minimum wage. For this reason, the mukhtar
Neighborhood Mukhtar’s Office . .
requests food and fuel support from the project owners. Moreover, it demands that the
employment to be provided during the construction phase be met by the neighborhood and
that communication be established when recruiting workers.
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The main source of livelihood in the neighborhood is provided by regular salaried jobs. It
is stated that there is no agricultural activity in the neighborhood. The income level is above

Mukhtar of January 21, 2025 the minimum wage and it is stated that the predominant age group is middle age (45-54)
PAP Fevzicakmak and there is no unemployment in the neighborhood. There are no concerns or complaints
Neighborhood Online Meeting about the Project. Odor problems were reported from time to time, but the source of the
odor could not be determined and it is thought that this problem may be caused by the
industrial zone. Moreover, no written complaints were received.
Within scope of the facility, the sludge resulting from wastewater treatment activity is
digested through digesters and produced into biogas. He predicts that there will be a
Karatay Chamber May 13, 2024 demand for the increased amount of sludge as a result of the capacity increase. He stated
PAP of Agriculture / that when the water from the plant is used in agriculture, it increases the yield. However,

President Online Meeting he stated that the organization should be done according to the planting time of the
farmers. Otherwise, the sludge will not be used. No negative impacts are expected for the
sub-Project.

Stakeholder May 15, 2025 . . - . .

All stakeholder Consultation _ The views, requests and questions of the participants during the Stakeholder Consultation

Meeting Directorate General of Meeting and the responses received(See Annex-H).

KOSKI Meeting Hall
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3.2 Summary of Methods, Tools and Techniques for Stakeholder

3.3 Engagement

Different engagement methods are proposed and cover different stakeholder needs as stated below:

Public / Community Meetings

Public consultation meetings will be conducted every 6 months. These meetings aim to inform
stakeholders about project progress, E&S impacts and mitigation measures, potential constraints on
access to services and feedback from stakeholders. KOSKI PIU will share sub-project details and
receive feedback from the participants about the sub-project. Additionally, focus group discussions,
face-to-face meetings, and interviews will be conducted to ensure the participation of different
stakeholder groups and capture diverse perspectives.

Relevant institutions involved in these engagements include:

General Directorate of Infrastructure and Urban Transformation Services,
General Directorate of Environmental Management

General Directorate of Environmental Impact Assessment, Permit and Inspection
General Directorate of DSI

General Directorate of ILBANK

Konya Metropolitan Municipality

Provincial Directorate of Environment, Urbanization and Climate Change
Regional Directorate of DSI

Konya Regional Directorate of ILBANK

Karatay Chamber of Agriculture

Konya Karatay Municipality

Konya Selguklu Municipality

Konya Meram Municipality

Konya Chamber of Industry

Karatay Chamber of Commerce

Union of Chambers of Tradesmen and Craftsmen

Meram District Governorship

Karatay District Governorship

Selguklu District Governorship

Konya Selguk University

Konya Necmettin ErbakanUniversity

Konya Technical University

Konya Food and Agriculture UniversityKonya Chamber of Commerce Karatay Foundation
University

Tathcak Mukhtar’s Office

Fevzicakmak Mukhtar’s Office

Media Communication

As local media usage rates are high among people of different ages and backgrounds in project-affected
communities, media channels will be used as much as possible to disseminate information.
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e KONTV

e Konhaber newspaper

e Merhaba newspaper

e Hakimiyet newspaper

e Yeni Konya newspaper
e Yeni Meram newspaper

Communication Equipment

Written information will be disclosed to the public through various means of communication and various
materials, including brochures, flyers, posters, etc. Social media tools will also be utilized to expand
outreach and facilitate real-time engagement (see Figure 5-3). KOSKI will also regularly update its
website on the E&S performance of the sub-Project. This website1? will also provide information on the
grievance mechanism for the sub-project (see Section 5). Complaints will be recorded in writing and
followed up by the complaint board to be established in accordance with World Bank standards.
Additionally, critical complaints will be reported to ilbank within 24 hours. All stakeholder engagement
processes will be recorded, monitored, evaluated, and reported together with the consultation form
(ANNEX-B: TEMPLATE FOR MINUTES OF MEETING) and documentation such as participant sheets,
photos, recordings, etc. will be backed up.

Project Tours for Media and Local Representatives

If necessary, site visits or presentation meetingswill be organized for selected stakeholders from media
or local authorities at appropriate points during the construction phase.

3.4 Stakeholder Engagement Program

The stakeholder engagement program presented in Table 3-2 outlines the engagement process,
methods including sequencing, consultation topics and target stakeholders. KOSKI is the responsible
party to implement the stakeholder engagement program.

The World Bank and ILBANK do not tolerate reprisals and retaliation against sub-project stakeholders
who share their views about Bank-financed projects.

10 https://www.koski.gov.tr/
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Table 3-2 Stakeholder Engagement Program

Documents to
be Disclosed

Draft ESIA

Project
Stge

Target

Stakeholders Method Used

Topic of Consultation / Message

Frequency / Timeline

e Purpose, stages, general information about the sub-Project Semi-annually, firstly after the
(including e Anticipated E&S impacts and risks KOSKI Website ESIA and SEP are approved by
ESMP) and|e Proposed mitigation measures . ’ the WB, secondly before the start
Pre- PAP SEP of th op gatior consultation formand | == ™ "~ i q
construction :OIPsS sub-Prc?ject °le 'C\B/Irle\_/an_ce Ms_chgmsm d activiti b ; q documentation such as gonstrua::r:ion agtrio\a/ﬁ?;s ;)nr:j thi?crzl}y
phase . onitoring objectives and activities to be performe Fﬁ)ﬁortg;ép?gésxj?séss, bef-OrPT the start of Opera}tion
broc'hures etc. ' activities and whgn there is a
significant change in the project.
Land Draft ESIA | Information Disclosure
preparation . (including e Purpose, start date, duration, and nature of land preparation,
and -Project ESMP) and construction, and operations activities
construction Aﬁe?ted SEP of the|e Grievance Mechanism
phase [Dgtr;':rs sub-Project e Status and effectiveness of implementation of mitigation Public / Community Every 6 months
Interested measures reIaFed .to relevant E&S impacts/risks . Meetings
Operation Parties e Monitoring objectives and af:tlv.ltles, and regular reporting
phase back to stakeholders on monitoring results
e E&S documents (ESIA and SEP)
Land Draft ESIA | Social progress, economic and social development, and
preparation (including environmental protection
and -Other ESMP)  and |Information and consultation on:
construction | nterested SEP of the|e Mitigation measures against potential E&S impacts/risks Public / Community Annually
phase Parties sub-Project e Grievance Mechanism Meetings
Operation e Sustainability
phase
Draft ESIA | Traffic and Transportation Management Communication
-Project (including e Within the scope of the sub-project, road safety awareness, Equipment
Land Affected ESMP) and including the safe passage of the existing Saadet Street road Public / In case of receiving grievances
preparation | Parties SEP of the belonging to the WWTP. Community related to traffic and
and -Vulnerable/ Project e Types, number and frequency of vehicles that will be used in Meetings transportation management
construction | Disadvantaged construction phase. Media (annually if no grievance is
phase Individuals/ e Cooperation with local communities and responsible Communication |received)
Groups authorities to improve signage, visibility, and overall safety Project Tours
for Media and
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g:g{eect -ls—?arlggaolders Eg%;gl?g;éo Topic of Consultation / Message Method Used Frequency / Timeline

on roads near Tatlicak Primary School, Mehmet Akif Ersoy Local

Primary School, and Selguklu Middle School Representative

e Communication of traffic measures and Project Road usage S
with mukhtars
e Grievance Mechanism
Pre- Draft ESIA | Interest of vulnerable/disadvantaged individuals/ groups Semi-annually, once before the
construction (including Information on: start of construction activities
phase Vulnerable/ ESMP) and|e General information of the sub-project, E&S impacts, Annually if no grievances are
Disadvantaged SEI_3 of the mitigation measures, monitoring activities of the project Public / Community received (if any grievances are
Constructio | Individuals/ Project e Special measures for the vulnerable/disadvantaged Meetings rgcelved from
n and Groups individuals/groups; Provision of vehicles for access to disadvantaged/vulnerable
Operation activities, interpreters for language differences. groups/individuals regarding the
phase e Special language (Arabic etc.) requirements will be met Prol'iﬁ; activities, within that
mon
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3.5 Disclosure of Information

The existing KOSKI website (https://www.koski.gov.tr/) will be used to disclose project documents in
Turkish, Arabic and English. Project documents will be available at KOSKI office and Karatay district
municipality. Project posters and information on the grievance mechanism will be provided at local
venues in the districts such as mukhtar's office, Mesva Sanayi Mosque, Tatlicak Central Mosque, Hacli
Ali Efendi Mosque, Yeni Mosque, Talicak Coffeehouse. The brochures approved by ilbank will include
information about the project, complaint mechanism and contact information. Project updates (including
news on construction activities, key E&S data) will also be published on KOSKI's website. In addition,
details on the Project Grievance Mechanism will be published on the website. KOSKI will regularly
update and maintain its website.

Before final approval and disclosure, draft Environmental and Social (E&S) documents will undergo a
stakeholder consultation process to gather feedback from affected communities and relevant
stakeholders. These consultations will be conducted through public meetings, online feedback
mechanisms, and engagement with local representatives. Comments and recommendations received
during the consultation process will be reviewed, and necessary adjustments will be made to the
documents before their finalization.

This participatory approach aims to enhance transparency, ensure inclusivity, and incorporate local
concerns into project planning and implementation.

3.6 Proposed Strategy for Incorporating the Views of Vulnerable Groups

Lack of transportation to events, language differences will cause difficulties to reach the
vulnerable/disadvantaged individuals/groups in terms of participating in consultation activities, events.
During the project implementation, special mitigation measures will be in place to support the
stakeholders to prevent their potential exclusion from the project implementation such as providing the
transportation of these groups by vehicles.

In addition, for the working stakeholders the timing of those events will be arranged in a way that to ease
their participation, or alternative solutions for those will be created.

The following additional support or resources will be made available for these people in the stakeholder
engagement activities:

e Providing translation for the refugees who do not understand/speak Turkish,

e Providing written materials related to sub-Project information in larger fonts and in Braille system

e Choosing accessible venues for the consultation events and/or providing transportation for the
people in remote areas (for example in villages)

e Organizing small events or meetings for the vulnerable people depending on their sensitivity
(for example a small meeting for deaf individuals accompanied by a sign language expert)

e One-on-one meetings will be held in Tatlicak and Fevzicakmak neighborhoods for groups who
cannot attend the meeting.

e Organizing the events/meetings or consultation processes with the vulnerable/ disadvantaged
individuals/groups in coordination with the relevant NGOs (if any) (for example, for physically
disabled people, organizing the meeting/event with the help of Solidarity Association of
Physically Disabled)
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4 RESPONSIBILITIES AND RESOURCES FOR IMPLEMENTING
STAKEHOLDER ENGAGEMENT ACTIVITIES

4.1 Implementation Arrangements

KOSKI established a Project Implementation Unit (PIU) to implement the Project. Among other tasks,
this PIU is also responsible for E&S practices during the pre-construction, construction and operation
phases of the sub-Project. The PIU consists of PIU manager, environmental expert, social expert,
occupational health and safety expert, and other experts as needed.

While, the overall responsibility for the implementation of this SEP lies with the Project Implementation
Unit (PIU) manager, the social expert of PIU will conduct the stakeholder engagement activities with the
assistance of other PIU members and will be responsible for reporting and monitoring of this SEP. The
minutes of meetings will be documented according to the template provided in ANNEX-B: TEMPLATE
FOR MINUTES OF MEETING. Comments or questions about the sub-Project or the consultation
process can be conveyed through the grievance mechanism of the sub-Project.

Although, the construction contractor will not be responsible for conducting stakeholder engagements,
the contractor will inform communities about community level disturbances and adverse effects during
the construction activities (e.g. road closure, noises etc.). The social expert of the contractor will be
responsible from this task.

Table 3 Roles and Responsibilities

Responsible Party Responsibility Details

PIU Manager Overall responsibility for © Ensures that all stakeholder
implementing the engagement activities comply
Stakeholder Engagement with the SEP and the project
Plan. standards.

© Oversees the work of PIU
members and ensures effective
communication within the team.

© Monitors compliance with
national and international
environmental and social

regulations.

Social Expert (PIU) Conducting stakeholder O Plans, organizes, and conducts
engagement activities and stakeholder meetings.
managing the grievance © Manages the grievance
mechanism. mechanism and ensures

effective resolution of
complaints.

O Records all stakeholder
meetings, feedback received,
and actions taken.

© Monitors and reports on
stakeholder engagement
activities.

© Ensures that disadvantaged
groups (such as refugee
households and elderly people)
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can participate in stakeholder
engagement activities.

© Keeps track of distributed
informational materials (flyers,
brochures, newsletters).

© Prepares responses to
complaints and ensures timely
communication with
complainants.

© Documents meeting minutes
according to the template
provided in ANNEX-B:
TEMPLATE FOR MINUTES
OF MEETING.

© Collects and reports oral and
observed complaints related to
employment and social issues.

Environmental Expert (PIU) Implementing and © Informs stakeholders about
monitoring environmental environmental management
mitigation measure plans and sustainability

practices.

© Assists the social expert in
addressing complaints related to
environmental issues.

© Conducts site visits to assess
environmental impacts and
recommend corrective actions.

OHS Expert (PIU) Supporting complaint © Works alongside the social
assessment and ensuring expert to document and address
compliance with safety health and safety-related
regulations complaints.

©  Ensures compliance with
occupational health and safety
requirements by the contractor.

© Identifies corrective actions to
mitigate health and safety risks.

©  Ensures that workers and local
communities are informed about
high-risk areas and safety
measures.

© Organizes health and safety
training for project staff and
contractors.

© Conducts activities in
accordance with the SEP and
other relevant management
plans.

© Complies with grievance
mechanism requirements and

Contractor Ensuring compliance with

stakeholder engagement
and grievance mechanisms
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supports the resolution of
complaints.

©  Avoids making commitments
beyond their authority when
interacting with stakeholders.

© Provides relevant information
and documentation to the PIU
regarding stakeholder concerns.

4.2 Budget

KOSKI PIU is the main responsible for the implementation of the SEP and will provide all necessary
resources for effective and timely stakeholder engagement activities.

The project’s stakeholder engagement implementation arrangements are:

The budget estimate for the preparing and implementing SEP is 10.000 Euro. The budget breakdown
can be found in ANNEX-C: SEP BUDGET TABLE.
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5 GRIEVANCE MECHANISM

Managing, avoiding, minimizing and effective handling of grievances is an integral part of a sound
stakeholder engagement strategy. Experience indicates that significant number of grievances arise from
misunderstandings and that such grievances can be avoided or reduced through proactive and
consistent engagement with communities. Engagement also helps anticipate and review community
concerns to prevent them from escalating to grievances. For this reason, the following Grievance
Mechanism (GM) as per WB will be implemented by KOSKI/PIU throughout the lifetime of the Project
including pre-construction, construction, and operation phases.

GM will enable receiving comments/ grievances in Turkish. In case of need of other languages,
translator will be provided.

Figure 5-1 Grievance Mechanism Flowchart of Project Related Grievances

2 days 10 days

STEP 1 Right to

Resolution Appeal

Submission of Registration of
Complaint Complaint

and Closure

Submission Channels Responsible Parties

Responsible Parties Responsible Parties

Website +  KOSKi GM

+  Contractor,
Subcontractor
PMU team

+ KOSKiGM
=  Contractor, Subcontractor
PMU team

KOSKi GM
e Contractor, Subcontractor
PMU team

.
. E-mail

- Letter

. Phone

+  CIMER & YIMER
*  Request Form

Submission of grievances and requests at the project level: PIUs at the municipal level will establish

When a complaint is received, a record will be created within 2 days, it will be examined within the

following 10 days, and it will be resolved and closed within 15 days.
GMs, with multiple channels for submitting grievance and requests, as listed below:

Web site: https://www.koski.gov.tr/

E-mail:_bilgi@koski.gov.tr

Phone number: +90(332) 221 61 00

Hot Line: Alo 185

Fax number: +90(332) 235 46 34

Adress for Official Letter / Petition: ihsaniye Mh. Kazim Karabekir Cd. No :56 42060
Selguklu/Konya

000000

On the website of KOSKI, there is a contact page, the mechanism through which the grievances/request
related to KOSKI’s activities are communicated and resolution process is followed (see Figure 5.2,
Figure 5.3). In addition, many parts of the home page of KOSKI's website include information on social
media accounts and telephone numbers where grievances can be submitted.
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Figure 5-2 KOSKI Contact Page - |
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The complaint mechanism in KOSKi's online complaint database has been created to resolve the
problems and grievances reported to the relevant units of KOSKI through the database in order to
produce instant solutions to the problems related to the water network. Complaints can not be submitted
anonymously. PIU should update its website so that complaints can be submitted anonymously.

Implementation of the GM for employees will be ensured throughout the financing life cycle of the
subproject. The PIU asks contractors to develop and implement a grievance mechanism for the
workforce, including subcontractors, prior to the start of work. Subcontractors will prepare labor
management plans that will include a detailed description of the employee grievance mechanism.

Employees are informed about employee rights, basic occupational health and safety, and the grievance
mechanism and operation at the time of their employment. An up-to-date list of contact points is provided
in employee handbooks and/or bulletin boards. All processes related to the grievance mechanism are
communicated in a language that employees can understand. When a dispute arises regarding
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employee rights, it is essential that the employee and his manager, who have the problem, meet
informally and resolve the problem without using a complaint mechanism or legal means.

When employees detect a danger and risk regarding occupational health and safety for which no
precautions are taken, they inform the employee representative, occupational safety specialist and/or
occupational physician selected by the employees about this danger and risk. The employee
representative conveys the details of the danger and risk to the occupational health and safety board, if
any, and to the employer/employer's representative if there is none, and requests that it be evaluated.
In the event that the problem is not resolved, all legal rights are reserved, by applying to the GM contact
persons assigned at the contractor/sub-contractor level, through the complaint boxes located in the
workplaces. Requests regarding employee rights and occupational health and safety are collected in
complaint boxes placed in areas easily accessible to employees. Grievances and suggestions collected
are carried out in accordance with the time limits specified in the basic process of the grievance
mechanism.

After the applications are evaluated, in case the imminent, urgent, and vital danger continues, a
notification can be made to the Ministry of Labor and Social Security Working Life Communication
Center, ALO 170 line or directly to the Provincial Directorates of Labor and iISKUR operating in the
province. With the receipt of the requests, the workflow complaint mechanism is carried out in
accordance with the workflow chart.

KOSKI/PIU Team will be available to address grievances related to working conditions. KOSKIi/PIU
Team will assess grievances and propose solutions for direct and contracted employees using this
worker's GM that will be easily accessible for all project employees. KOSKi/PUB team will assess
grievances and propose solutions for direct and contracted employees using this GM, which will be
easily accessible for all project employees.

The KOSKI/PIU Team will be informed about the guide!! prepared by WB on the prevention of sexual
exploitation and abuse and sexual harassment (SEA/SH) and Gender Based Violence (GBV) cases in
projects financed by WB. Grievances about GBV and SEA/SH can create a culture of silence due to
negative reactions by the society. Grievances of Sexual Exploitation and Abuse/Sexual Violence will be
separated, and the relevant bodies will be reported. In the grievances of Sexual Exploitation and
Abuse/Sexual Violence, attention should be paid to confidentiality and ethical filing information in order
to protect the victim and prevent the disclosure of confidential information and creation of a new
victimization. In addition, authorities dealing with grievances will deal with such matters with
confidentiality and an unbiased approach.

Grievances, requests, suggestions, and opinions of public will be recorded through the KOSKi PIU GM
contact person (GMCP) to be assigned by KOSKI. All grievances are reviewed to be classified whether
they are genuine and related to sub-Project activities or not. If a complaint is not considered appropriate
to investigate due to not being genuine or relevant to the Project activities, an explanation will be
provided to the owner of the complaint on why it could not be pursued. Grievances received within the
KOSKI are evaluated and forwarded to the relevant units. Eligible grievances are responded according
to sub-Project social and environmental requirements which are identified in ESMP and SEP. All
grievances received through direct phone calls, e-mails, face-to-face meetings/ communications and
Web Site are taken under registration and CLO will get contact with the applicant within ten (10) working
days following registration in order to explain the project response process and the resolution to

1WB Good Practice Note: Addressing Sexual Exploitation and Abuse and Sexual Harassment (SEA/SH) in Investment Project
Financing involving Major Civil Works (2020). Received:
https://thedocs.worldbank.org/en/doc/6325115831653185860290022020/original/ESFGPNSEASHinmajorcivilworks. pdf
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grievance. The development of the resolution may involve consultation with the person(s) involved. The
requester will be informed about the methodology followed. Every request must be evaluated with the
utmost care, diligence, fairness and impartiality.

The resolution proposals are communicated to the applicant by a second notification. If the proposed
resolution is accepted by the applicant, KOSKI will address and take corrective actions to resolve the
complaint within 15 working days. If the resolution is not accepted by the complainant, they may request
a re-evaluation of their grievance. In such cases, the complaint will be reviewed within the PIU, where it
will be reassessed. If the complainant remains dissatisfied with the outcome, they may submit their
grievance to ILBANK’s Grievance Mechanism or escalate it further to the World Bank Grievance
Redress Service (GRS) as described below. Additionally, national mechanisms such as the
Presidency’s Communication Center (CIMER) and the Foreigners Communication Center (YIMER)
remain available as alternative appeal options (see Section 5: Grievance channels explained).

The grievances collected regarding the sub-Project should be recorded on the Grievance Forms
provided in ANNEX-D: GRIEVANCE AND CLOSING FORM and then they should be registered in the
Grievance Database (see ANNEX-E: GRIEVANCE DATABASE FORM). Grievance registration forms
will be sent to the relevant GM Team member (either Social Expert of the KOSKi PIU GM contact person
(GMCP) or E&S Specialist of Contractor) on the same day (if possible, as soon as the complaint is
received). Within two (2) working days after the complaint is received, a notification should be sent to
the applicant by GMCP stating that the complaint has been received and being evaluated.

The process will be followed through the Grievance Database Form
and Complaint Tracking-Monitoring Form (see ANNEX-E:
GRIEVANCE DATABASE FORM
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ANNEX-F: GRIEVANCE TRACKING-MONITORING FORM). The PIU Team will also have access to
the grievance register to be created within the scope of the Project and will be constantly updated by
the GMCP or PMU Social Expert. The Grievance Monitoring Table will include applicant /recommender
information, date of receipt of complaint/suggestion, date and method of feedback to applicant, current
status of complaint (open, under review, closed, rejected) and explanations of that current situation (like
this one why it was rejected), closing/rejection and feedback dates. Grievances from contractors and
subcontractors will be forwarded to GMCP by E&S Specialist of Contractor(s) and recorded by GMCP
using grievance registration forms. On the same day, it will be opened to the access of PMU Team with
the making data entry of the Grievance Register and Grievance Database.

Within this period, relevant responsible parties to manage the grievance will be in communication with
the applicant at all times and all the communication will be recorded in the GM system through Forms
(see ANNEX-B: TEMPLATE FOR MINUTES OF MEETING). After the completion of the implementation
of the resolution, the grievance is closed. After the complaint is closed or eliminated, the applicant will
be notified by third notification, and relevant records (Grievance Closure Form, Grievance Register, etc.)
will be kept.

Grievances are closed within thirty (30) working days from day of application unless an alternative
agreement is made with the Applicant. If grievances are not resolved within thirty (30) working days,
mitigating circumstances are documented and reported.

After the complaint is resolved and the result is communicated to the applicant, GMCP to be appointed
takes the necessary signatures and closes the complaint by filling out the Grievance Close-OutForm
(see ANNEX-D: GRIEVANCE AND CLOSING FORM).

If the resolution is not accepted, it will be reconsidered, and a revised resolution may be proposed.
Ultimately, PIUs will be responsible for combining, monitoring and reporting the number of received,
resolved and pending requests regarding the sub-project. All these data will be compiled by the PIU to
be reported at the end of each month to ILBANK

If the PIU is unable to resolve issues that arise quickly, a long-term corrective action will be determined.
The applicant will be informed about the proposed corrective action and the follow-up of this action after
the request is accepted. Where the PIU is unable to resolve a specific issue raised through the grievance
mechanism, or where the request does not require any action, it will provide a detailed
explanation/justification as to why the issue was not addressed. The response will also include an
explanation of how the applicant can proceed with the complaint if the outcome is not satisfactory.

Classification of Grievance

The feedbacks and grievances will be classified based on their severity, frequency and more importantly
sensitivity. Categories of grievances, descriptions and the responsible parties are presented below (see
Table 0-1).

Table 0-1 Classification of Complaint

Level 1 When an answer can be proyided immediate_ly and/or GMCP and : gll\L/jc':l'F;am
PMU Team are already working on a resolution
Level 2 Qne off grievance that W?” not affect the sub-project schedule or : SII\L/IJC':I'Peam
will not affect the reputation of ILBANK and the World Bank
) ] ] ) e GMCP
Level 3 Repeated, extensive and high-profile grievances that may e PIU Team
jeopardize the Project or the reputation of ILBANK and/or WB e ILBANK PMU
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e External Expert (when
required) appointed by
World Bank
When an answer can be provided immediately and/or GMCP and * EﬁJSTTeam
Level 1 KOSKI/Contractor Community Engagement Officers are already ¢ eam
working on a resolution
e E&S Team
¢ PIU Team
Repeated, extensive and high-profile grievances that may ¢ ILBANK PMU Team
Level 2 jeopardize the sub-Project or the reputation of ILBANK and the o External Expert (when
Bank required) appointed by
World Bank

Each institution within the complaint groups is responsible for recording/following up their requests and
their declarations by creating a central complaint database and giving each applicant a separate
registration number. Apart from the means of Grievance Mechanism presented by the KOSKIi as
mentioned above, if any internal and external stakeholders and affected groups are not satisfied with
the solutions offered by the E&S Team or have requests for a higher-level explanation, grievances /
requests / suggestions can be shared at the contact addresses given below.

ILBANK has established a transparent and comprehensive GM in September 2021 in order to receive,
evaluate and address grievances pertaining to every international project it finances, and relevant
mechanism will be in place during the course of the sub-Project. Grievance can also be made to ilbank
and the World Bank.

ILBANK includes several uptake channels for its GM.:

Web site??

E-mail: 13

Phone number: +90 0312 508 79 79

Fax number: +90 312 (TBD)

Address for Official Letter / Petition: ILBANK Department of International Relations, GM Team
(letters must be marked as personal or confidential)- Emniyet Mahallesi Hipodrom Caddesi
N0:9/21 Yenimahalle/ANKARA

0000C

World Bank Grievance Redress System

Communities and individuals who believe that they are adversely affected by a World Bank supported
project may submit complaints to existing project-level grievance redress mechanisms or the Bank’s
Grievance Redress Service (GRS). The GRS ensures that complaints received are promptly reviewed
in order to address project-related concerns.

Project affected communities and individuals may submit their complaint to the Bank’s independent
Inspection Panel, which determines whether harm occurred, or could occur, as a result of Bank non-
compliance with its policies and procedures. Complaints may be submitted at any time after concerns

12 https://www.ilbank.gov.tr/sayfa/uluslararasi-finansmanli-projeler/50/24

Bhttps://www.ilbank.gov.tr/sayfa/uluslararasi-finansmanli-projeler/50/24
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have been brought directly to the World Bank's attention, and Bank Management has been given an
opportunity to respond. For information on how to submit complaints to the Bank’s corporate Grievance
Redress Service (GRS), please visit: https://www.worldbank.org/en/projects-operations/products-and-
services/grievance-redress-service. For information on how to submit complaints to the World Bank
Inspection Panel, please visit www.inspectionpanel.org

Presidency’s Communication Center (CIMER): The Presidency’s Communication Centre (CIMER)
has been providing a centralized complaint system for Turkish citizens, legal persons and foreigners.
CIMER will be available to Project stakeholders as an alternative and well-known channel for conveying
their Project-related grievances and feedback directly to state authorities.

©  www.cimer.gov.tr

Call Centre (hotline): 150

Phone number: +90 312 525 55 55

Fax number: +90 0312 473 64 94

Address for Official Letter/Petition: Republic of Tirkiye, Directorate of Communications
Kizilirmak Mah. Mevlana Bulvari No:144 Cankaya/ANKARA

Mail addressed to Republic of Tirkiye, Directorate of Communications

Individual applications at the community relations desks at governorates, ministries and
district governorates.

000

C

C

Foreigners Communication Center (YIMER): The Foreigners Communication Center (YIMER) has
been providing a centralized complaint system for foreigners. YIMER will be available to Project
stakeholders as an alternative and well-known channel for conveying their Project-related grievances
and feedback directly to state authorities.

O  www.yimer.gov.tr

© Call Centre (hotline): 157

© Phone number: +90 312 5157 11 22

© Fax number: +90 0312 920 06 09

© Address for Official Letter/Petition: Republic of Turkiye General Directorate of Migration
Management, Camlica Mahallesi 122. Sokak No: 4 Yenimahalle/ANKARA

© Mail addressed to Republic of Tirkiye, Directorate of Communications

© Individual applications at the Republic of Turkiye General Directorate of Migration

Management
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6 MONITORING AND REPORTING

6.1 Summary of how SEP Implementation will be Monitored and Reported

The SEP will be monitored based on both qualitative reporting and quantitative reporting linked to results
indicators on stakeholder engagement and grievance performance.

SEP reporting will include the following:

() Cumulative qualitative reporting on the feedback received during SEP activities, in particular (a)
issues that have been raised and can be addressed during project implementation; (b) issues
that have been raised that are beyond the scope of the sub-project and are better addressed
through alternative projects, programs or initiatives; and (c) issues that cannot be addressed by
the project due to technical, jurisdictional or excessive cost-associated reasons. Minutes of
meetings summarizing the views of the attendees will be inserted to the SEP and Environmental
and Social Monitoring Reports—which will be send to ILBANK quarterly—by the social expert
of the PIU. The minutes of meetings will be summarized according to the template provided in
ANNEX-D: GRIEVANCE AND CLOSING FORM

(i) Quantitative reporting based on the below indicators:

© Number and location of formal and informal meetings with Stakeholders and
Related Groups,
© Number and location of formal and informal meetings  with

Disadvantaged/Vulnerable Groups, indicating with which group (elderly, persons

with disabilities, refugees),

Number of local and refugees attending each of the above meetings,

Number of participants in each of the above meetings, disaggregated by gender,

Number of grievances received from stakeholders, sorted and analyzed by

category

© Number of complaints that were (i) opened (ii) open for more than 15 days (iii)
resolved/closed dapplicant uring the reporting period

C

C

C

6.2 Reporting Back to Stakeholder Groups

KOSKi's PIU will report to stakeholder groups through public meetings, especially in project affected
municipalities and/or neighborhoods. Meeting minutes will be shared at the next Stakeholder
Consultation Meetings. Feedback received through the GM will be responded to in writing and verbally.
Key Project updates will be published on KOSKIi's website (at least every 3 months).
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ANNEX-A: MEETING RECORD

TOPLANTI TUTANAGI
MMMTMWMC“&A) 2
KOSKI Genel tarafindan yapelmas: planlsnen “fI. mmm)wﬁ

...................
..................
..........................................................
................

T A almaodeny....... f‘.i’n ......... K0R......... SIS |
.&.?{lm.l., ......... Maladeralmidd il

> g

e e

=
T

j
th

@' .igi. 36

THE WORLD BANK iLBANK

IBRD « IDA | WORLD BANKGROUP TURKIYE'NIN YAPICI GUCT K O S K I



Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction Project €£_

Stakeholder Engagement Plan (SEP)

A
1aVAOS 1ay
=

e
-
ON NPT D'

=

j
h

& el

THE WORLD BANK iLB

IBRD « IDA | WORLD BANKGROUP TURKIYE'NIN YAPICI GUCT

i
{il
I



Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction Project ﬂq"’_
Stakeholder Engagement Plan (SEP) ‘?9“

ANNEX-B: TEMPLATE FOR MINUTES OF MEETING

Name of the Project: Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction
Project

Method of Stakeholder Engagement: brochures, flyers, posters, consultation form, participant sheets,
photos, recordings, etc.

Topic:

Date: Time:
Duration: Venue:
Summary:

e  The meeting presentation,

e  Number of people participating in the meeting

e  Measures taken for the participation of disadvantaged groups in the meeting
. Contact information for participants

e  Number of complaint forms distributed

Questions and Answers:

Conclusion:

If there are actions to be taken after the meeting, these should be stated in the format below.

Action ID Detall Due Date Responsible Party

Participant List:

No |Working at the project|Name/Surname Institution /| Contact Information (e- | Signature
implementing institution Title mail and/or telephone)
(Yes/No)

Photographs:
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ANNEX-C: SEP BUDGET TABLE

Budget categories Quantity| Unit costs| Times/ Years|Total costss Remarks
(Euro)
1. Estimated Staff salaries* and related expenses
1la. Communications consultant 1 1500 2 3000
1b. Estimated salaries for Community |1 250 2 500
Liaison Officers
2. Consultations/ Participatory Planning,
Decision-Making Meetings
1 250 1 250

2a. Project launch meetings

500 1 500
2b. Provision of translation services for
stakeholders with language limitations
(see 2.4)

250 1 250
2c. Provision of transportation for
stakeholders who may have difficulty
accessing stakeholder engagement
activities (see 2.4)
3. Communication campaigns

10 50 2 5000

3a. Posters, flyers

150 1 1000
3b. Invitations to public/community
meetings

1000 2 4000
3c. Project tours for media and local
representatives
4. Trainings
4a. Training on social/environmental 3 500 1 1500
issues for PIU and contractor staff
4b. Training on Gender-Based Violence |1 500 1 500
(GBV) for PIU and contractor staff
5. Grievance Mechanism
5a. Training of GM committees 1 250 1 250
5b. Suggestion boxes in neighborhood |1 500 1 500
5c¢. GM communication materials 1 1000 1 1000
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Stakeholder Consultation MeetingStakeholder Consultation Meeting

Konya Wastewater Treatment Plan Rehabilitation and
K ll. Stage Construction Project
—
KOSKi GRIEVANCE FORM

ANNEX-D: GRIEVANCE AND CLOSING FORM

Application No.

Name Surname* (Anonymous applications are also
accepted. If you wish to submit your application
anonymously, please tick below how you would like
to be contacted. The feedbacks regarding the
measures to be taken for anonymous complaints
will be shared publicly, even if they cannot be
communicated directly to the person who
submitted the complaint.)

Please indicate how you would like to be contacted
(mail, phone, e-mail)

Province/District

Date

Complaint Category

1. About the assets/properties/settlements affected
by the project

3. About the decrease or complete disappearance of
income

4. About environmental issues (ex. Noise, pollution,
waste management)

5. About employment

6. About traffic, transportation and other risks

3. About the decrease or complete disappearance of
income

7. Occupational health and Safety

8. Employee Rights
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9. Other (If confidential, please call Project
Management Unit (PMU) directly):

Description of Complaint: What is the problem? When and where did the problem occur? What is the result
of the problem?

What do you expect to happen for the problem to be resolved?

Date: Signature:

Note: Although it is not obligatory to give a name and address, it should be noted that there
may be some problems in the feedback process regarding the complaint due to lack of
information.
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Complaint Closing Number:

Konya Wastewater Treatment Plant Rehabilitation
and Il. Stage Construction Project

REQUEST CLOSING FORM

Identification of immediate action to

be taken:

Long-term action (if necessary):

Is compensation necessary? [1Yes

[1No

SOLUTION PROCESS AND CONTROL OF THE DECISION

Stages of the Resolution Process

End Date and Responsible Institution

COMPENSATION AND FINAL STAGES

This part will be filled in and signed by the applicant after she/he receives the compensation fee

and her/his complaint is resolved.
Notes:
[Name-Surname and Signature]

Date:  /__ [/
The applicant:
Representative of the Responsible Institution/Company

[Title-Name-Surname and Signature]
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ANNEX-E: GRIEVANCE DATABASE FORM

Date of Name of the Subject of Corrective S.tate of Date of
Grievance RENEWS

Grievance Applicant Grievance Action Closure
Closure
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ANNEX-F: GRIEVANCE TRACKING-MONITORING FORM
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ANNEX-G: SUMMARY TABLE FOR MINUTES OF MEETINGS

Stakeholder Dates of Province / Venue Number of Consultation Summary Response of Follow-up Timetable/
(Group or  Consultation District / Participants Type of Project Action/Next  Date to

Individual) Neighborhood Feedback Implementation Steps Complete
or Village F M Team Follow-up
Action(s)
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TURKIYE WATER CIRCULARITY AND EFFICIENCY
IMPROVEMENT PROJECT (WCEIP)

Konya Water and Wastewater Administration (KOSKI)

Konya Centrum Wastewater Treatment Plant Rehabilitation and
2nd Stage Construction Project

MINUTES OF STAKEHOLDER CONSULTATION MEETING

Version : Rev02

Presented : May 2025



This document has been prepared by POSEIDON Environmental Social Consulting Engineering Trade Ltd.
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1. Stakeholder Consultation Meeting
Konya Water and Wastewater Administration (KOSKI)'s Konya Centrum Wastewater
Treatment Plant Rehabilitation and 2nd Stage Construction Projectwill be financed under the
Turkiye Water Circularity and Efficiency Improvement (WCEIP) Project.
The Environmental and Social Impact Assessment (ESIA) and Stakeholder Engagement Plan
(SEP) have been prepared by POSEIDON in accordance with ILBANK's Environmental and
Social Management System (ESMS) and applicable Environmental and Social Standards
(ESSs), World Bank Group (WBG) General Environmental Health and Safety (EHS)
Guidelines and Industrial Sector Guidelines, and national legislation in force in Turkiye. In
addition to these studies, following the finalization of the ESIA, a Stakeholder Consultation
Meeting was held on 15 May 2025 at 10.00 am.
This document contains details of the Stakeholder Consultation Meeting announcement,
questions and answers received from stakeholders.

2. Question & Answer Session:

This section presents the views, requests and questions of the participants during the
Stakeholder Consultation Meeting and the responses received. Details are as follows:

Question 1:

Mukhtar of Tathcak Neighborhood: We used to be disturbed by bad odor. Now, we are
worried that the construction phase may cause disturbance to the neighborhood due to reasons
such as traffic and noise.

Answer 1:
Treatment Plants Project and Construction Branch Manager:

Necessary precautions will be taken, there will be no traffic risk. Extra precautions will be taken
to manage traffic. Also, no traffic movement will be allowed after 18:00 in the evening with
the permission of the Project Manager.

Odor-causing units will be enclosed in a closed building, and the air to be drawn from here will
be treated in the deodorization unit.

Question 2:

Konya Provincial Directorate of Agriculture and Forestry: We have concerns about the
sludge, will it be raw sludge? Also, is it suitable for fodder crops? Are the analyzes sufficient?

Selcuklu District Director of Agriculture and Forestry: | was going to ask this question too.
Answer 2:

Treatment Plants Project and Construction Branch Manager: There are Anaerobic
Digesters in our existing plant and in our Stage Il project. In this unit, treatment sludge is
stabilized. Since the organized industrial zones have a separate treatment plant, the treatment
sludge generated in our treatment plant does not carry heavy metal risk.

Regarding the disposal of the treatment sludge generated in our plant, our first priority is to use
it in the soil within the scope of the “Regulation on the Use of Domestic and Urban Treatment
Sludge in Soil”. As the second priority, it will be disposed of in Konya Solid Waste Landfill



facility. As the third priority, it will be disposed of in our incineration facility located in Konya
Solid Waste Landfill.

The use of treatment sludge in soil will be carried out in accordance with the provisions of the
legislation in force. According to the said legislation, samples will be taken from both the
treatment sludge and the land where it will be used, established under the chairmanship of the
Provincial Directorate of Environment, Urbanization and Climate Change. Provincial
Directorate of Agriculture and Forestry, Provincial Directorate of Health, DSI 4th Regional
Directorate staff will act according to the permission to be given by the committee.

There are also studies developed in partnership with Konya Technical University and
TUBITAK.

Above response provided for sludge management during the stakeholder consultation
meeting required further elaboration based on the feedback received. Accordingly, an
additional explanation has been included in the meeting minutes to provide further
clarity. The treatment sludge to be generated during the operational phase of the project will
be used for agricultural purposes, as is currently practiced. In line with this, a permit renewal
application was submitted by KOSKI to the Provincial Directorate of Environment,
Urbanization and Climate Change with the letter dated 13/01/2025 and numbered E-20824400-
220.04.02-92632. In response, the Konya Provincial Directorate issued a letter numbered E-
684495568-110.03.01-11756064 (see Annex N of ESIA Report), establishing a commission
and requesting that soil and treatment sludge samples be collected by authorized laboratory
personnel under the supervision of the Directorate and submitted along with the analysis results.
These sampling and analysis activities were conducted by an accredited laboratory, and the
permit process has been successfully completed.

In line with permit requirements, in accordance with Article 8, paragraph 2, subparagraphs (c)
and (¢) of the relevant regulation, for agricultural lands permitted for sludge application (i.e.,
where the concentration of heavy metals in the soil exceeds 50% of the limit values stated in
Annex I-A), soil sampling and analysis will be carried out every twelve months. In addition,
sludge samples will be collected every six months and analyzed for the parameters specified in
Annexes II-A and 11-B of the regulation. The results of these analyses will be submitted to the
Provincial Directorate of Environment, Urbanization and Climate Change. A new 20,000 m?
temporary sludge storage area has been designated within the existing boundaries of the
KWWTP and will be used for storage during the operational phase of the project.

In case the sludge is not deemed suitable for agricultural use based on laboratory analysis or
regulatory requirements, or the sludge is not demanded by farmers for agricultural use,
dewatered sludge will be stored temporarily and further dried in the temporary sludge disposal
area, and it will be transported by licensed transportation vehicles for final disposal to the Konya
Solid Waste Landfill when it reaches 50% dryness rate (see ESIA Report, Annex O for official
acceptance document). If dewatering of the sludge would not be achieved in the desired amount,
the sludge will be transported by licensed transportation vehicles for final disposal to the
existing incineration facility within the Konya Solid Waste Landfill. The protocol regarding
incineration, which has a capacity covering the amount of sludge to be generated from the 1st



and 2nd stage facility and whose validity date is the end of 2059, is included in Annex P of
ESIA Report.

A comprehensive Sludge Management Plan will be prepared prior to the commissioning of the
treatment plant. This plan will define the sustainable procedures for sludge management and
final disposal.

Question 3:

Konya Provincial Directorate of Agriculture and Forestry: What is the usability of treated
water in the city within the scope of purple network?

Answer 3:

Treatment Plants Project and Construction Branch Manager: Since the wastewater
recovered in our existing facility meets the requirements of class “B”” among the quality classes
specified in “Annex: 7 of the Technical Procedures”, it is used in restricted green area irrigation.

Question 4:

Mukhtar of Tathcak Neighborhood: | heard that farmers were disturbed by the stony
structure in the mud they received.

Answer 4:

Treatment Plants Project and Construction Branch Manager: In our existing facility, clay
was used in the area where the sludge was stored. With our Stage Il project, such problems will
not be experienced as our stabilized treatment sludge will be deposited in a completely concrete
area.
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4. Stakeholder Consultation Meeting (SCM) Announcements and Project
Announcement Brochure Distributed at SCM
4.1. Announcement published on the Press Advertisement Agency's “ilan.gov.tr”
address:

Ana Sayfa / Tiim llanlar / Tebligat ve Duyurular / Kurumsal Tebligat ve Duyurular / CED ve GSED Bagvuru ve Toplanti Davetleri

Halkin Katilimi Toplantisi'na davet
llan Metni | % Tam Ekran

KONYA SU VE KANALIZASYON IDARESI
(KOSKI)
HALKIN KATILIMI TOPLANTISI iLANI

Finansmani Dinya Bankas! (DB) tarafindan karsilanan ve lller Bankasi A.S. tarafindan ylritilen “Turkiye Su Déngtselligi ve Verimliliginin Artinlmast
Projesi” kapsaminda yapimi planlanan “Konya Atiksu Aritma Tesisi Rehabilitasyonu ve Il. Kademe insaat!” projesi igin Halkin Katilimi Toplantisi
yapllacaktir.

Yapilacak olan toplantida projenin detaylar paylagilacak ve katihmcilardan proje ile ilgili geri bildirimler alinacaktir. Toplanti, katiimak isteyen herkese
agiktir.

Toplanti Yeri ve Zamani:

Toplanti Tarihi: 15.05.2025

Toplant Saati: 10:00

Toplanh Yeri: KOSKi Genel Midirligi Merkez Bina — Toplanti Salonu

ihsaniye Mh. Kazim Karabekir Cd. No :56 42060 Selguklu/Konya

Proje lletisim Bilgileri:

Adres: KOSKI Genel Miidirigi Ihsaniye Mh. Kazim Karabekir Cd. No :56 42060 Selguklu/Konya

Telefon: 0 332 221 61 00 / 7251

Faks: 0 332 235 46 34

E mail: ekoski@koski.gov.tr ; weeip @koski.gov.tr; bilgi @koski.gov.tr

Acik kapi: https://ebelediye.konya.bel.tr/webportal/index.php?wwsayfa=5047

Yayinlandig Gazeteler
06/05/2025 : KONYA YENIGUN
06/05/2025 : MiLLi GAZETE

ilan Bilgileri

ilan Sahibi
KONYA SU VE KANALIZASYON iDARESI GENEL MUDURLUGU (KOSKI) (£

llan Numarasi
ILN02217490

Sehir
KONYA

lice
Selguklu

ilan Tiri
TEBLIGAT

Tebligat Muhatabi
Bélge halki ve kamuoyu

Yaynlandig: Gazeteler
06/05/2025 : KONYA YENIGUN
06/05/2025 : MILLI GAZETE



4.2. Announcement disclosed on the WEB site of Konya Water and Wastewater
Administration:;

-konya-su-ve-kanalizasyon-idaresi-koski-halkin-katilimi-toplantisi-ilani-2025-05-02-12-46-56-Mt.pdf

1LIM PLANI HALKIN KATILIMI TOPLANTILARI DUZ...

KONYA SU VE KANALIZASYON iDARESI (KOSKIi)
HALKIN KATILIMI TOPLANTISI iLANI

Finansmam Diinya Bankasi (DB) tarafindan karsilanan ve iller Bankasi A.S. tarafindan
yiiriitiilen “Tiirkiye Su Dongiiselligi ve Verimliliginin Artirilmasi Projesi™ kapsaminda yapimi planlanan
“Konya Atiksu Aritma Tesisi Rehabilitasyonu ve II. Kademe Ingaati” projesi icin Halkin Katihm
Toplantisi yapilacakur.

Yapilacak olan toplantida projenin detaylari paylasilacak ve katihimcilardan proje ile ilgili geri
bildirimler alinacaktir. Toplanti, katilmak isteyen herkese agiktir.

Toplant: Yeri ve Zamani:

Toplant: Tarihi : 15.05.2025

Toplant: Saati : 10:00

Toplant: Yeri : KOSKI Genel Midiirliigii Merkez Bina — Toplanti Salonu
Ihsaniye Mh. Kazim Karabekir Cd. No :56 42060 Selguklu/Konya

Proje iletisim Bilgileri:

Adres: KOSKI Genel Miidiirliigii Thsaniye Mh. Kazim Karabekir Cd. No :56 42060 Selguklw/Konya
Telefon: 0 332 221 61 00/ 7251

Faks: 0332 235 46 34

E mail: ekoski@ i

Acik kapi: https:/ebel
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ELEMANLAR ARANIYOR

Isletmemizde depolama, eleme,
{iretim ve sevkiyat birimlerinde
calistiriimak (zere, istifleme ve

KONYA SU VE KANALIZASYON IDARESI (KOS
HALKIN KATILIMI TOPLANTISI ILANI

ELEMAN iLANI cOziim MERKEZI - 444 51 58
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4.4, Information Brochure Posted at Fevzi Cakmak Neighborhood Mukhtar's Office




4.5, Information Brochure Posted at Tatlicak Neighborhood Mukhtar's Office




4.6. Letter to Stakeholders

T.C. I 7 ; I
@ KONYA SUVE KANA]JZA.SYPN IDAREST GENEL
Aritma Tesisleri Dairesi Basgkanlif m
BELEDIYES|
Sayr :E-20824400-220.04.02-100693 02.05.2025

Konu : Hallon Katilion Toplantisa Hic.
DAGITIM YERLERINE

Finansmam Dinya Bankasi (DB) tarafindan karsilanan ve Iller Bankasi A $. tarafindan viiriitilen
“Tiirkiye Sv Dingiiselligi ve Verimliliinin Artirilmasi Projesi™ kapsaminda yapmm planlanan “Konya
Atiksn Antma Tesisi Rehabilitasyom ve II. Kademe Ingaati™ projesi igin Hallon Katilm Toplantisa
vapilacaktir.

Yapilacak olan toplantida projenin detaylan pavlasilacak ve katilmeilardan proje ile ilgili geri
bildirimler aliacaktir Toplants, katilmak isteyen herkese aciktir Toplant: veri ve tarihi ekli deldimanda
ver almalkta olup, vmmunuzo temsilen bir yetkilinin toplantiya katilim saglamas: hnsusunda geregini arz
ederim.

Ahmet DEMIR
Genel Miudiir
Ek : Tlan Metni
Dagitim:
WCEIP Paydag Listesi
Bu belge, givenli elektronik imza ile imzalanmigbr.
Dogrulama Kodu: 469c2725-ded4-4317-9055-b86822081223 Diofrulama Linki: https:wwa irkive. sov.tricisler-beledive-ebys
Adres: Thsamiye Mah Fazm Farabekir Cd W06 20060 Selukln/ Remya  Dilg e Pehim SIVIRDICL | e
Telefon Mo (332)221 61 00 Faks Mo: (332)235 46 34 Mihendiz T A
e-Posta- bl gigikoski zovr Intermet Adresi: hitps-wrwrw koski gov it Telefom Ma: - !
Eep Adrest: koskighs03 kepir

11



4.7. Communicated Stakeholders

5.05.2025 10:56 about:blank
BELGE USTVERILERI
Ustver Detaylari
Evrak Tarihi 02.05.2025
Evrak Tiiri Evrak (Giden)
Evrak No 100695
Evrak Sayi E-20824400-220.04.02-100685
Belge ID 469ce725-ded4- 4a17-9055-b862a0e812e3
Konu Halkin Katilimi Toplantisi Hk.

Dagitim Listesi

. Konya Valiligi

. Karatay Kaymakamhgi

. Selguklu Kaymakamlig

. Meram Kaymakamlig

. Konya By Uksehir Belediye Baskanlig

. Karatay Belediye Baskanhd

. Meram Belediye Baskanhd

. Selguklu Belediye Baskanlig

. Konya Cevre, Sehircilik ve iklim Dedisikligi il MOadarligi
. Konya EI Saghk MUdarlagu

. Konya Il Tarim ve Orman MadarlGga

. Konya [l Kiiltir ve Turizm Midarligi

. Konya Sanayi ve Teknoloji il Mid Grligi

.lller Bankasi Konya Balge Midirliga

. Konya Sanayi Odasi Baskanlid

. Konya Esnaf ve Sanatkarlar Odalan Birligi Baskanhg
. Karatay Ziraat Odasi Baskanhigi

8. Dsi 4. Bdlge MUdOriGga

U P LR = O D00 SO LA P L) RS =

Ekler ilan Metni
iigiler -
Olusturan Aritma Tesisleri Dairesi Bagskanligi (DetsisNo: 20824400)
Sdp Bilgisi [220.04.02] Atiksu
Hazirlarmg Tari Elektronik
Kayit Durumu Mormal
ivedilik Tiird -
Yasal Stati Tiri: -
Gizlilik Tiira: -
Belge imzacilan
Kisi Gorev Amag | Durum Tarih
Ahmet DEMIR | Genel Midir | imza | imzalandi (e-imzal) 02.05.2025 18:03:46

Belge Parafgilan

aboutblank



5.05.2025 10:56 about:blank
Kisi Gorev Amag| Durum Tarih
; i ey - : 02.05.2025
Ibrahim SIYIRDICI | Mihendis Paraf| Onayland 15:24:51
02.05.2025
Mahmut ACAR Sef Paraf| Onayland 15:30:30
Muhammed Arntma Tesisleri Proje ve Yapim paraf| Onaviandi 02.05.2025
CEYLAN Sube Midrd 4 15:34:58
Mehmet METIN Artma Tesisleri Dairesi Bagkani Paraf| Onayland 02.05.2025
15:40:38
Murat ERDOGAN | Genel Midir Yardimeisi Paraf| Onaylandi ?}gggﬂz;jzs

aboutblank




4.8. Project Announcement Brochure Distributed at SCM

Cevresel ve Sosyal Etkileri
Azaltma Onlemleri ve Izleme

Proje surecinde olusabilecek cevresel ve sosyal etkilerin
onlenmesi/en aza indirilmesi i¢in agagidaki alt yonetim
planlari hazirlanacaktir:

« Toprak Yonetim Plani

Sizinti Mudahale Proseduru

Atik Yonetim Plam

Hava Kalitesi Yonetim Plani

Guraltu ve Titregim Yonetim Plani

Su Kaynaklari Yonetim Plani

Acil Durum Hazirlik ve Midahale Yonetim Plani

Trafik Yonetim Plani

is Sagligi ve Gavenligi Yonetim Plani

Toplum Sagligi ve Guvenligi Yonetim Plani

Yuklenici Yonetimi Plani

Rastlantisal Buluntular Proseduru

Isgiict Yonetimi Plani

Fiziksel gevre agisindan, insaat surecinde olusabilecek toz,
guaraltu ve atik gibi gegici etkiler icin sulama, ses bariyerleri
ve duzenli atik yonetimi gibi onlemler uygulanacaktir.
Biyolojik cevreye yonelik riskler sinirli olup, habitat kaybi
yasanmayacak; yalnizca mevcut agaclarin taginmasi soz
konusu olacak ve kus yuvalarina kargi on kontroller
yapilacaktir. Sosyal alanda, istihdam ve hizmet kalitesi
artarken; santiye guvenligi, erisim duzenlemeleri ve gegim
kaynaklarina etkiler igin izleme ve bilgilendirme faaliyetleri
yuarutulerek olumsuz etkiler en aza indirilecektir.
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Paydas Katilimi ve Sikayet
Mekanizmasi

Projeye iligkin bilgi paylasimi icin bir Paydas
Katilimi Plani hazirlanmis, halkin goras, oneri
ve sikayetlerini iletebilecegi bir Sikayet
Mekanizmasi kurulmustur. Basvurular hizli
ve oOzenli sekilde degerlendirilir. Bu
mekanizmanin  uygulanmasindan  KOSKi
sorumludur. Brosurdeki iletisim kanallar
dilek, sikayet ve onerileri iletmek icin
kullanitabilir.

Sikayet/dilek/oneri telefon hatti:
Web Sitesi: https://www.koski.gov.tr/koski/iletisim
E-posta: bilgi@koski.gov.tr
Telefon Numarasi:
+90 332221 61 00/ 7251
KOSKi Ariza ihbar: Alo 185
Resmi Yazigma / Dilekge Adresi: KOSKi Genel
Mudarlaga ihsaniye Mh. Kazim Karabekir Cd. No :56
42060 Selguklu/KONYA

ILLER BANKASI A.S. iletisim Kanallari
0(312) 508 7979
Web sitesi:
https://www.ilbank.gov.tr/form/bilgiedinmeul
uslararasi
E-mail: bilgiuidb@ilbank.gov.tr
Acik Adres: ILBANK Genel Mudurlugu
Uluslararasi Iligkiler Dairesi Bagkanligi,
Emniyet Mahallesi Hipodrom Caddesi No:9/21
Yenimahalle/AN

KONYA MERKEZ ATIKSU ARITMA
TESISI REHABILITASYONU VE 2.
KADEME ARTISI PROJESI

TURKIYE SU DONGUSELLIGINI
VE VERIMLILIGININ ARTIRILMASI
(SDVAP/WCEIP) PROJESI

Mayis 2025
Toplanti Tarihi :15.05.2025
Toplanti Saati :10:00

Toplanti Yeri  : KOSKi Genel Mudurlagi
Merkez Bina - Toplanti Salonu ihsaniye
Mh. Kazim Karabekir Cd. No :56 42060
Selg¢uklu/Konya

BILGILENDIRME BROSURU
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Proje Tanitimi

iller Bankasi A.S. (ILBANK), Dinya Bankasi (DB)
destegiyle Tarkiye Su Donguselliginin ve Verimliliginin
Artirilmasi (SDVAP/WCEIP) Projesi’ni yuratmektedir.
Konya Merkez Atiksu Aritma Tesisi Rehabilitasyonu ve 2.
Kademe Artigi Projesi (Proje), WCEIP kapsamina dahildir
gunki Konya Havzas’nda yaganan su kitug tehdidi,
bolgede sulama suyu talebinin artigi WCEIP’in gesitli
hedeflerini desteklemektedir.

Baglangigta daha dusuk bir kapasite ihtiyacina gore
tasarlanmig olan KAAT'nde, bu proje kapsaminda

mevcut tesisteki birimlerde rehabilitasyon ¢aligmalari
yurutulecek ve yeni birimler inga edilecektir.

KAAT'In birinci etabi 2009 yilinda devreye alinmistir ve
mevcut kapasitesi 200.000 m’/gundur. KAAT'In, bu
proje ile kapasitesi 400.000 m®/gun’e cikanlacaktir.
KAAT’nin uydu goruntisu asagida sunulmustur.

Proje, Konya ili, Karatay ilgesi, Tatlicak Mahallesi idari
sinirlarinda, O ada 852 parsel ile O ada 938 parsellerini
kapsayan alanlarda uygulanacaktir.

Projenin yuklenici firma tarafindan inga edilmesi
planlanmakta olup, insaat asamasinda yaklasik 300
kisinin istihdam  edilmesi ongorulmektedir. Isletme
asamasinda ise halihazirda tesisin isletmesini yuriten 43
personele ek olarak 58 personel daha KOSKI tarafindan
istihdam edilecektir. Boylece isletme agsamasinda toplam
istihdam 101 kigiye ulasacaktir.

Insaat suresi 36 ay olarak 6ngorilmektedir.

Proje Finansmani

Konya Merkez Atiksu Aritma Tesisi Rehabilitasyonu
ve 2. Kademe Artigi Projesi (Alt Proje) WCEIP
kapsaminda finanse edilecektir.

Proje kapsaminda ILBANK finansal araci, Dinya
Bankasi finansor olarak hareket etmekte, Konya Su
ve Kanalizasyon idaresi (KOSKi)’ye mali araci olarak
hizmet vermektedir. Projenin uygulanmasindan
KOSKi sorumludur.

Projenin Amaci ve Faydalari
WCEIP (Turkiye Su Donguselliginin ve Verimliliginin
Artirilmasi Projesi), Turkiye’de su stresi yasanan segili
havzalarda sulama ve atiksu hizmetlerinin
donguselligini ve verimliligini artirmak ve bu
hizmetlerin direngli sekilde sunumu ile atiksu geri
kazanimi icin kurumsal kapasite ve koordinasyonu
guclendirmek amaciyla tasarlanmigtir.  Proje,
Tuarkiye’de ozellikle iklim degisikligine bagli su kitligi
ve kirlilik sorunlarini ele almak uzere sulama ve diger
su kullanimi taleplerinin artmasi, desarj oncesinde
yetersiz atiksu aritimi ve bu sorunlarin ¢ézumunde
kurumsal kapasite ile koordinasyonun giglendirilmesi
ihtiyacini  dikkate alarak Turkiye Cumhuriyeti
Hukameti’nin iklim degisikligiyle mucadele ¢abalarina
destek olmayi hedeflemektedir.

KOSKi, artan nufusa bagli olarak artan debiyi
karsilamak ve tesisin verimliligini artirmak amaciyla
2040 yilina kadar gunluk 400.000 m?, 2.409.592 kisi
kapasiteli hale getirmeyi planlamaktadir. 2021 yiinda
planlanan kapasite artis projesi, mevcut birimlerin
rehabilitasyonu ve yeni birimlerin ingasini
kapsamaktadir. Projenin temel amaci, daha yuksek
kapasiteyle daha ileri duzeyde bir aritma saglayarak
ctkis suyunun tarimsal sulama amagl yeniden
kullanimini mamkan kitmaktir.

Cevresel ve Sosyal Etkiler

Konya Merkez Atiksu Aritma Tesisi Rehabilitasyonu ve
2. Kademe Artisi Projesi kapsaminda cevresel ve
sosyal etkiler olusabilir. Bu etkiler; insaatin niteligine,
yerlesim yerlerine yakinlifina ve mevcut altyapiya
gore degisebilir.

Cevresel Etkiler: ingaat ve isletme asamalarinda; toz,
guraltu ve titresim olugumu, atik yonetimi, hava
kalitesi uzerindeki etkiler, su kaynaklarinin kullanimi,
trafik yogunlugundaki artis ve biyolojik cevre
uzerindeki potansiyel etkiler s6z konusu olabilir.
Sosyal Etkiler: Proje, ingaat ve isletme agsamalarinda
istihdam yaratarak yerel is gucune katkl saglayacak,
modernize edilen altyapi sayesinde hizmet Kkalitesi
artacak ve bolge halkinin yasam standartlan
iyilegecektir. Antilmig atiksuyun tarimsal sulamada
yeniden kullanimi, su kitlg yasayan bolgelerde
tarimsal dretimi destekleyerek gecim kaynaklarinin
surduarulebilirligine katki sunacaktir.

Proje kapsaminda hazirlanan CSED ve PKP Konya Su
ve Kanalizasyon Idaresi Genel Mudarlaga resmi
internet sitesinde yayinlanmigtir.

htt

dong-ve-verimli-artirilmasi-projesi




4.9. Stakeholder Consultation Meeting Presentation

e T UTRVUNN N BILGILENDIRME SUNUMUNUN
VE VERIMLILIGININ ARTIRILMASI GUNDEM AMACI
(SDVAP/WCEIP) PROJESI
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KONYA MERKEZ ATIKSU ARITMA @ Bilgiendirme Sunumunun Amaci @ Alt Projenin Ozellikleri tonrser e bt
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Olast
Etkiler

ALT PROJENIN OZELLIKLERI

TOPRAK ORTAMI

*Kirlenmeye maruz kalsbilecek toprak
miktan, yalnizca bolirlenmis
alantennin kullsmimssiyla on aza
indirilacektir.
* Makine ve ckipmanlar, ya ve yakit
sizmtilanngs kers diizendi clarak kontrol
adiacoktir
* Kaza, sizints veya dokiime durumunda,
gerekli onanm calismalan ve/veya parca
dofisimi ilgili standartiars uygun sekilde
hai gercoklestirilecaktir.
+0st topragin siyrilmas:, erozyonu {rizgar vo
=i2) Snlemak emaciyls gerektiginden daha
erken bir zamandia yapdmayacakir.
Arazi haziridk asamasinm sonunda,
in st toprak peyzaj
dazenlemelerinde kullarslacakbsr

B ¢

Alinacak
Onlemler

+Ost topragin kaybe
~Toprak kifiligi
*Erczyon

Emomonmmonecs HILIANK
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Olasi
Etkiler

CEVRESEL VE SOSYAL
CALISMALARIN KAPSAMI

FIZIKSEL CEVRE

vk
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B ¢

SU KAYNAKLARI

Alinacak
*Su kullanim ve evsel nitalikli LTS
stiksu olusumu kaynakh
etkiler
=Atk ve vag sizmtsi kaynakic
ctidice

G wonsuumoncie T ILIANK
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sbirma fasliyeticrindan kaynakli yizey alogi
Vi AtK sU Ohisumu Bnlenccaknr
KAAT mimat sahasnda olugacak sinirll miktardaki
ovsal atik 2u mavcut KAAT tesitng gondariiecoits
Projo Kapsaminda su, atiksu ve kimyasaliaria temas
nalinde olacak birimler, tomal su goginmsiziginin
sadlanabilmasi amacyia, Lyoun Cimants oeani va
dayanaiaga sanip baton kullamiarak s
edtacoKtir,

* Mazot dand tom kimyasal dapeiama kapsar e
tanlikall Si1 abi varl va kaplar, ingaat sirasnda
opeak, yTXoy SUYU Ve yoralts suyu Kinanma riskin
an aza indiracak sakilda yerlostirkcektly.

« Proja araclarinn harhangl bir yazoy suyu
Kaynadinda ykanmas yazak olacaktr,
+ Araglann ve inzaat ekipmaniannin yikanmasadan
akianan Sté su, tankiarda soplanacak va
vidaajoriarko bartarat eciiocakbi.
+ Santiyelarde hor zaman & mddahale kitierl

@ @ Bulungunscaktiy

CEVRESEL VE SOSYAL
CALISMALARIN KAPSAMI

Topeak Ortam
Inaat Fasiyetiod Toz va Su Kaynaldan
Au&glum Hava Kalitasi ve GOraitd
U SRR
Kaz(ve Dolpu Maizematerinin T neting
sy Biyocesitiilik
Is Goell ve Caligma Kogullan

Istin
Bitkisal Topragin Siynimas: Sosyo-Ekanomik Covre

Asazt adinimi

T, @ &

HAVA KALITESI VE GURULTU

slnzaat sahas tozlanmaya kerst dizenti
olarak sulanacaktir,
syl durumdak ve dizenl bakimi
yapimss arsclar kuliandacakbr, Making
ve ekipmanlann dizenl bakimi
=aglanacsk, bakom formian dazenli
olarak doldurulacaktr.
+Glriitd seviyesi disik ekipman
secimine d2on gésterilecekti
« Hassas abolar icin KOSKI tarafindan
dlzani QUAGRG (zleme yapdacakt
sinsaat faakyetlari momkon oldugunca
giindiz sastlerinde yapiacaktie,
+ Kz malzemes tasinirkon Gzen kapal
bir sekilde dakim sshasina

gotlrieceksi

Alinacak
Onlemler

Inssat faatiyotier kaynakl
clusacak olan toz ve glrika
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ATIK YONETIMI

Clusan stéklar icin ulusal ve ulusiarsrss)
ahik yoctimi standartian ve yénergelori
wyguanacaktir,
~Atikl, gecic depolama alanisnnde
dopolandiktan sonrs en geg 8 ay
icerisinde lisansh firmalara tesfim
edilocektir,
*Ahk olusumu, depolanmas: ve bertarafi
lle Bgili tom laydiar tutulacakte.
ra, atik bertarah icin
balirlenmis aleniann/latulann kllanim
konusunda efitim verilocoktir.
* Antms sonucu olusan camar, “Evsel
wve Kentsel Antrma Camuriannn
Toprakta Kullsnimi Yanetmaligi™
kepsamnds tanm arazlarindo
degerendiriimek Gzere cificilorin
leudlanemna sunulacakts.

@

Alinacak

[

*Tehlikesiz atik olusumu

<Tahkkeli atik olugumu

*Hafriyat atigi olusumu
* Camur Olugumu

) wonoamoncun "‘LLLAEL
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i$ GUCU VE CALISMA KOSULLARI

Projenin tam calisantan ukisal i§ hukuku
haklaryla égi agk ve ankager
tir geholde bigiendinecekur.

isma, istihdam ve is Saglgi v mam"‘:,lxm,:u,mn
Govenligi tomin pddeceksr

At Proje 6zelndo bir Skayet Mekanizmas:
ohugturuiacak ve tim Al Proje ame( boyunca
uygulanacaktr
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Flora ve fauna tarier Ozerindeki

BiYOGESITLILIK

*tuartiyw s orth ot reanndan G, fardnwtlenn ers e lestriecedy

Ahinacak
Onlemler
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TRAFIK

“Ingaat kapsaminda caligacak olan tm
SGricUlere eQitim verlocek ve hiz sinin ve
guzergah bikgis aktaniacaktir

Olas Alinacak
Etkiler Onlemler

« Hiz siniran, yaya gegitior ve trafik igaretier)
8k ve givondr sekide belirtiecekt

SOSYO-EKONOMIK CEVRE

Galsganiann vo Ugncd kigllenn Proje atanina

ratik, istihdam ve Toplum Sag! Plinkanen givesi pecsncling Diviangy v
ve Gavenligl Ebk Kurnltar EQitiny venlocekte.

ingaat Gncesinde alacaktr.

Halkin gkayotionni letobloced| bir gkayot

mekanizmas: uygulanacaktir
- ILBANK @
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PAYDAS KATILIMINA DAIR GENEL
TANIMLAR
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PAYDAS KATILIMININ TEMEL HEDEFLERI

aydasiara anda, anlagdsr, crisi

ve potansiyel CA&:
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PAYDAS KATEGORILERI
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PAYDAS KATILIMI: SIKAYET
MEKANIZMAS| GENEL AKIS
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PAYDAS KATILIMI: SURECE NASIL DAHIL
OLABILIRSINIZ?
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KONYA MERKEZ ATIKSU ARITMA
TESIS| REHABILITASYONU VE 2.
KADEME ARTISI PROJESI

KATILIMINIZ VE ILGINIZ ICIN TESEKKUR
EDERIZ.
SORULAR, YORUMLAR VE GORUSLER
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4.10. Technical Detail Presentation Prepared by KOSKI

=

ATIKSU ARITMA TESISE PLANLAMASI @

Meveunz 46 Atksu Antma Tesisi iletlmekredir.

Bunlar:

> 28 adedi Biyolojik Antma

> 18 adedi Dozl Amma

¥ Mevcutts, mifusz dayal: olarak atiksuyen 06843
antimaktedr

¥ Yapim devam eden, projesi tamamlanan tesisler
le zuksuyun 8490’ anulm; olzcakur

KONYA SU VE KANALIZASYON iDARESI
GENEL MUDURLUGU

KONYA ATIKSU ARITMA TESISI REHABILITASYONU VE IL
KADEME iNSAATI

(KONYA WASTEWATER TREATMENT ILITATION AND 2ND STAGE

PLANT REHAB!
CONSTRUCTION)

KONYA ATIKSU ARITMA TESISI MECUT DURUMU @ ‘

T wnsumwos Feinn [ r— [ T wonsumemcs i [RrE——— [ T oo Finn o r———
2
KONYA ATIKSU ARITMA TESISI I KADENEST @‘ @ TESISIN KURULACAGI ALAN @‘

Honya Atksu Antma Tesisi I1. Kademe projesi Konya Merkez
Tigelerinden kayraklanan atksulerin antmuran 2040 yilna kadar
saflanabilmesi igin yapilan bir uygulama projesidi.

Tesis kapasitesi igin 200.000 m*/giin den 2040 hedef il ve
2.409.592 eséefer nifus kabil ile 400.000 m¥/gin olacek
sekilde projelendinme yapimistr. Aynca meveunz Kismi Azot
¥ Ye Fosfor giderimli Dleri Bivolojik anmma yapen tesis
projelendime sonrasindz Tam Azot ve Fosfor giderimli Tleri
| Bivolojik hale getirimistir

Il

I
|

Konya Atksu Antma Tesisi IL Kademe projesi
yapilacek zlan Toplamda 955.526 m® lik 2 adet
parselden (352 ve 938 nolu) meydanz gelmeltedic.
Milkiveti [daremize 2ittic
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TASARIM PARAMETRELERI @

TESIS SAHASINDA KURULMASI PLANLANAN DIGER TESISLER @

Korya Atksu Antma Tesisi I1. Kademe geniglemesi yanda
mavi gizimle gosterilmiir Genisleme Xademesi genel
yarlegimmi tahsis adilen 2lara opsimum: olarak sizdinlmisr Koeya Akss Anima fesisi Tasanm Pasomerrsier
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KONYA ATIKSU ARITMA TESISI I KADEME DETAYLARI @

KONYA ATIKSU ARITMA TESIST I KADEME DETAYLARI @ |

pre——————— I T wssas oo pre—er—r—
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KONYA ATIKSU ARITMA TESIST IT. KADEME DETAYLARI @

GIRIS KANALI VE GIRIS IZGARAST

[ ———

KONYA ATIKSU ARITMA TESISI I1. KADEME DETAYLARI

KABA - INCE IZGARA KANALI VE BINAST

“»
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KONYA ATIKSU ARITMA TESIST I. KADEME DETAYLARI @ s E KONYA ATIKSU ARITMA TESISI I KADEME DETAYLARI
KUM VE YAG TUTUCU HAVUZLART

KUM VE YAG TUTUCU HAVUZLART
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KONYA ATIKSU ARITMA TESISI I KADEME DETAYLARI
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KUM AVIRICT BINAST

@ | KONYA ATIKSU ARITMA TESIST I KADEME DETAYLARI

GNCOKELTME CAMUR POMPA ISTASYONU
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KONYA ATIKSU ARITMA TESIST I KADEME DETAYLARI

MEKANIK CAMUR YOGUNLASTIRMA BINAST

KONYA ATIKSU ARITMA TESIST I KADEME DETAYLARI @ ‘

CAMUR SUSUZLASTIRMA BINAST

KONYA ATIKSU ARITMA TESISI I KADEME DETAYLARI @

[ ———

KONYA ATIKSU ARITMA TESIST I KADEME DETAYLARI @ ‘

KONYA ATIKSU ARITMA TES{ST I1. KADEME DETAYLARI @‘

KONYA ATIKSU ARITMA TESISI IT. KADEME DETAYLARL @

ANAEROBIK CAMUR CURUTUCULER
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KONYA ATIKSU ARITMA TES{SI I. KADEME DETAYLARI @ | KONYA ATIKSU ARITMA TESISI I KADEME DETAYLARI KONYA ATIKSU ARITMA TESIST I KADEME DETAYLARI

ANAEROBIK CAMUR CURCTUCULER ANAEROBIK CAMUR CURCTUCTULER

ESANJOR BINAST
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KONYA ATIKSU ARITMA TES{S] I KADEME DETAYLARI

KONYA ATIKSU ARITMA TESIST I KADEME DETAYLARI @

KONYA ATIKSU ARITMA TESIST I KADEME DETAYLARI @
BIO-P TANKI
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KONYA ATIKSU ARITMA TES{Si I KADEME DETAYLARI

KONYA ATIKSU ARITMA TESIST II. KADEME DETAYLARI
SON COKELTME HAVUZLART

]

KONYA ATIKSU ARITMA TESISi I KADEME DETAYLARI
SON COKELTME HAVUZLARI

BLOWER BINASI
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KONYA ATIKSU ARITMA TESISH IL KADEME DETAYLARI
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KONYA ATIKSU ARITMA TESISI I KADEME DETAYLARI @
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KONYA ATIKSU ARITMA TESSi I KADEME DETAYLARI
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KONVYA ATIKSU ARITMA TESIST I KADEME DETAVLARI

|

KOKU GIDERME TNITESI
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4.11. SCM Photographs










5.

Information Messages Sent to Participants Following the Stakeholder Engagement
Meeting

Following the stakeholder engagement meeting, participants were informed about the
regulations regarding the disposal method of treatment sludge, and the web address of the

Administration containing the ESIA, SEP, and the Minutes of Meeting prepared in this context
was shared with them for more detailed review.

Original Message text:

Subject: Information Following the Stakeholder Engagement Meeting — Konya Wastewater
Treatment Plant Rehabilitation and Second Stage Construction

Dear Participant,

We would like to extend our gratitude for your participation in the Stakeholder Engagement
Meeting held within the scope of the planned Konya Wastewater Treatment Plant
Rehabilitation and Second Stage Construction Project, to be implemented by the Directorate
General of KOSKI.

Following the meeting, our Administration has obtained the “Permit for the Use of Stabilized
Sewage Sludge.” Based on this permit, the Environmental and Social Impact Assessment
(ESIA) Report identifies the primary disposal method for the sewage sludge as beneficial
use on land.

Accordingly, the Environmental and Social Impact Assessment (ESIA) Report, the
Stakeholder Engagement Plan (SEP), and the Minutes of Meeting have been made
available for public access and can be reviewed in detail via the KOSKI website link below
starting 13 August 2025:

https://www.koski.gov.tr/sayfa/wceip-turkiye-su-dong-ve-verimli-artiriimasi-projesi

Kind regards,
KOSKI General Directorate



https://www.koski.gov.tr/sayfa/wceip-turkiye-su-dong-ve-verimli-artirilmasi-projesi

5.1.Screenshots of the Information Provided













